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AURORA

Town of Aurora
Accessibility Advisory Committee
Meeting Agenda

Date: Wednesday, June 5, 2019

Time and Location: 7 p.m., Holland Room, Aurora Town Hall

1. Approval of the Agenda
Recommended:

That the agenda as circulated by Legislative Services be approved.

2. Declarations of Pecuniary Interest and General Nature Thereof

3. Receipt of the Minutes

Accessibility Advisory Committee Meeting Minutes of May 8, 2019

Recommended:

That the Accessibility Advisory Committee meeting minutes of May 8, 2019, be
received for information.

4. Delegations
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5. Matters for Consideration

1. Memorandum from Director of Community Services
Re: Library Square Design

Presentation to be provided by David Leinster, The Planning Partnership and
Thomas Nemeskeri, RAW Design

Recommended:

1. That the memorandum regarding Library Square Design be received for
information.

2. Memorandum from Planner
Re: Site Plan Application
J.E. DEL Management Inc.
2 Scanlon Court, Aurora, ON L4G 4C3
Part of Lot 105, Reg. Plan 246
File Number: SP-2019-01
(Full-size drawings will be available at the meeting.)

Recommended:

1. That the memorandum regarding Site Plan Application, J.E. DEL
Management Inc., 2 Scanlon Court, Aurora, ON L4G 4C3, Part of Lot 105,
Reg. Plan 246, File Number: SP-2019-01 be received; and

2. That the Accessibility Advisory Committee provide comment regarding the
Site Plan Application.

3. Memorandum from Planner
Re: Application for Site Plan Amendment
St. Andrew’s College
15800 Yonge Street
Part of Lot 84, Concession 1 WYS
File Number: SP-2019-02
(Full-size drawings will be available at the meeting.)
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Recommended:

1. That the memorandum regarding Application for Site Plan Amendment, St.
Andrew’s College, 15800 Yonge Street, Part of Lot 84, Concession 1
WYS, File Number: SP-2019-02 be received; and

2. That the Accessibility Advisory Committee provide comment regarding the
Site Plan Application.

4. Round Table Discussion
Re: Town of Aurora Accessibility Plan 2018 to 2024

Recommended:

1. That the comments and suggestions regarding the Town of Aurora
Accessibility Plan 2018 to 2024 be received and referred to staff for
consideration and action as appropriate.

6. Informational Items

5. Memorandum from Accessibility Advisor
Re: Ontario BIA Association (OBIAA) Handbook

Recommended:

1. That the memorandum regarding Ontario BIA Association (OBIAA)
Handbook be received for information.

6. Memorandum from Accessibility Advisor
Re: Accessible Documents Project

Recommended:

1. That the memorandum regarding Accessible Documents Project be
received for information.

7. Adjournment




Accessibility Advisory Committee Meeting Agenda item 1

Wednesday, June 5, 2019 Page 1 of 2
g, 100 John West Way Town of Aurora
= oo ontario Community Services

AURORA 5o
Phone: 905-727-3123 ext. 4212

Email: rmcdougall@aurora.ca
www.aurora.ca

Memorandum

Date:  June 5, 2019
To: Accessibility Advisory Committee
From: Robin McDougall, Director of Community Services

Re: Library Square Design

Recommendation

1. That the memorandum regarding Library Square Design be received for
information.

Background

On March 6, 2019 staff presented the latest schematic design to the Accessibility
Advisory Committee (AAC) to obtain comments on the design. The consultants from
The Planning Partnership and RAW Design Inc. presented an overview of the interior
and exterior features of the Library Square Design including the addition to the Church
Street School, section elevations, programming (skating rink and water feature),
accessible parking (off-street and on-street parking) and the current project schedule.

AAC comments included:

e Concern with the limited number of parking spaces to be shared between the
three buildings in Library Square. Consideration for increased parking, or to
provide a more finalized parking strategy in future submissions.

e Consideration for a passenger drop off area on Church Street, with
corresponding curb cut and exterior path of travel.

e Consideration for 3% of the seating capacity in the theater/performance space to
be designated for wheelchairs, as per the OBC Table 3.8.2.1.

e Consideration for the greater of 5 seats or 5% of the aisle seating capacity to be
designated for adaptable seating, as per the OBC Table 3.8.2.1.
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e Consideration to have a paved area on Church Street to accommodate the
Yonge and Church bus stop.

e Accessibility Advisory Committee looks forward to future submissions with
greater detail on exterior paths of travel through green spaces next to proposed
accessible parking and drop off areas.

On March 21, 2019 staff presented a number of reports to Council at a Special Council
meeting covering a number of topics for the Library Square project:

e Planning Policy Conformity Report
e Addition to Church Street School

e Outdoor Square

e Parking Strategy

e Proposed Operating Strategy

e Financial Strategy

In addition to the comments from AAC, the Parking Consultants completed a Parking
Study for the project and provided a number of recommendations which were shared
with Council on March 21, 2019. Following discussion, Council approved to move
forward with the next phase of the project which is the Detailed Design stage.

At this time, the consultants have furthered the designs and will be presenting updated
content regarding parking space design, seating design for the Performance Hall, stair
design, and overall landscape design considerations within the Square.

Council will be considering the next steps of the Library Square project on July 16,
2019.

Attachments

None
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INTERNAL MEMORANDUM
DATE: May 16, 2019

TO: B. Butler, Planning and Development Services
M. Bat, Engineering and Capital Delivery
Sam Sample, Building Division
G. Greidanus, Operational Services
J. McDonald, Central York Fire Services
M. Zawada, Accessibility Advisory Committee
A. lerullo, Planning and Development Services
P. De Sario, Corporate Services

CC: Mayor and Members of Council
D. Waters, Director of Planning and Development Services
Council Secretariat, Corporate Services

FROM: Adam Robb, Planning and Development Services

Re: Site Plan Application
J.E. DEL Management Inc.
2 Scanlon Court, Aurora, ON L4G 4C3
Part of Lot 105, Reg. Plan 246
File Number: SP-2019-01

A Site Plan Application has been submitted to the Planning and Development Services
department for review.

The Applicant is proposing a two storey industrial building with a gross floor area of
3,085.62 m?on a 1.51 acres site located at the intersection of Scanlon Court and Industrial
Parkway North.

Please find attached the supporting documents for the above noted application.

| would appreciate receiving your comments by Thursday, June 6, 2019. If we have not
received your comments by the specified time frame, we will assume you have no

comments or concerns.

Should you have any questions regarding the above noted proposal, please feel free to
contact me.

Attach.





@-umeceran
NS,

. [
el —
s e an

@-CumeceraL
TS,

SCANLON COURT

(@-CumeeTaL
TS,

| STOREY BULDING

3

LEGEND
— === PROPERTY LINE
77777 FIRE ROUTE

> MAN DOOR

OVERHEAD DOOR

@ FIRE HYDRANT

LANDSCAPING

UNIVERSAL
LOADING

sAL

UNIVER:
LOADING

7E

il 6407

N 733850E

N 120535 0388
T T e m—m—mm—————r T i |
| Tve.
vy _V V_vv V V__vvy V V_vv V Av4 £
-
& WATER
NeTER
; N E PROPOSED INDUSTRIAL BUILDING
conc. warkway , A A A [ AA A AL A

WEB BURDYKA|

TRoTEE T EaAY "0
TS e e B8

Wi of Frovier PROPOSED INDUSTRIAL BUILDING

Locsmon SCANLON COURT, AURORA, ON

REFERENCES ARE 10 0BG

] ONTARIO BUILDING CODE DATA MATRIX  |oiF 5 Ghiss e v
SEsGRPTON e o [wems |

o 0 1] 12 1 [z
013
Stz AT

O 7 [ 1412

Dosseua 215

D s fooe oS DN UG o Ao0F NG | 32217,
[ 0 or seaureD noex noex
[ [ e e Drs o 25 WA
[ e staew seumen o TS B
[ | WATER Service/supeiy 5 AORGATE & ves 1o 3757 WA
e o oo s W Gin 5 i
TS PeRwTED CoNSTRUGTOND CVBUSTALE BNOV-COMRUSTACE O 60w | 3224025 308
[ 0 eom

[ MEZANIER) 49A O 2 n EEARRE N A

frevas Cocupgy L

o | CoCUNT (00 D v [ T eErSon W 0SS OF BN 3117,
Lol person

EPTEIIN ODET

I<J<f<f<

LEGAL DESCRIPTION

PART OF LOT 105

REGISTERED PLAN 246

TOWN OF AURORA

REGIONAL MUNICIPALITY OF YORK

SURVEY INFORMATION
WAS TAKEN FROM SURVEY PREPARED BY:
THAM SHANMUGARAJAH SURVEYING LTD.

ONTARIO LAND SURVEYORS
DATED MAY 28, 2007

SITE STATISTICS

ZONING: M2 Industrial Zone
LOT AREA: 6,150.31 m? (66,201 %) (1.51 ac)
LOT FRONTAGE: 63.86m

LOT COVERAGE: 2,485.62 " (26,755 t)  40.4%
BUILDING G.F.A.:
PROPOSED GROUND FLOOR
PROPOSED SECOND FLOOR:
TOTAL PROPOSED G F.A

2485.62m* (26,755 ft)
60000 m*_ (6,458 ft?)
3.08562m (33213 1)

(Total Floor Area = Total G.F.A - Elec./Mech./Sprinkler Areas
= 3,085.62 m? - 24.0 m* = 3,061.62 m?)
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Renoved SIDE (EAST), 30m 1850 m
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REAR (NORTH) 90m 200m
LANDSCAPING.
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PROVIDED (Including accessible spaces): 59 spaces SITE PLAN
ACCESSIBLE PARKING SPACES:
REQUIRED: (Provincial: 4% for 13-100) 2.4 spaces
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S Box 1000
Al ILORA Aurora, ON L4G 6J1
Phone: 905-727-3123 Ext. 4347
Youre in Good Company Email: kbibby@aurora.ca

www.aurora.ca

Planning and Development Services

INTERNAL MEMORANDUM
DATE: May 22, 2019

TO: B. Butler, Planning and Development Services
Zoning Review, Planning and Development Services
G. Greidanus, Operational Services
P. De Sario, Corporate Services
J. McDonald, Central York Fire Services
M. Zawada, Accessibility Advisory Committee

CC: Mayor and Members of Council
D. Waters, Director of Planning and Development Services
Council Secretariat, Corporate Services

FROM: Katherine Bibby, Planning and Development Services

Re: Application for Site Plan Amendment
St. Andrew’s College
15800 Yonge Street
Part of Lot 84, Concession 1 WYS
File Number: SP-2019-02

A Minor Site Plan Application has been submitted to the Planning and Development
Services department for review. The Applicant is proposing interior renovations and minor
additions to McLaughlin Hall. Please find enclosed relevant copies of the following
materials submitted in conjunction with the subject Application:

e Cover Letter from Turner and Townsend dated May 7, 2019;

e Letter from David Hine Engineering regarding Building Code and Fire Protection
dated May 3, 2019;

Stormwater Management and Servicing Brief prepared by exp dated May 3, 2019;
Site Plan drawings prepared by MontgomerySisam dated May 3, 2019;

Elevation drawing prepared by MontgomerySisam dated May 3, 2019;

Tree Preservation and Removals Plan prepared by Cosburn Giberson dated April
16, 2019;

Landscape Plan and details prepared by Cosburn Giberson dated April 16, 2019;
Survey prepared by J.D. Barnes dated April 30, 2019;

Site Servicing and Grading Plan prepared by exp dated May 2019;

Floor Plans prepared by MontgomerySisam dated May 3, 2019;
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o Life Safety Plans and OBC Matrix by MontgomerySisam dated May 3, 2019; and
e Demolition Plans prepared by MontgomerySisam dated May 3, 2019.

| would appreciate receiving your comments by June 6, 2019.

Should you have any questions regarding the above noted proposal, please feel free to
contact me.

Attach.

Page 2





MontgomerySisam

ARCHITECTS INC.
197 SPADINA AVE, TORONTO, ONTARIO ST 2C8
TEL 416-364-8079 FAX. 416-364-7723
MONTGOMERYSISAM.COM

LEA CONSULTING LTD.

STRUCTURAL ENGINEER

EXP SERVICES INC.

MECHANICAL AND ELECTRICAL ENGINEER

DAVID HINE ENGINEERING INC.

‘CODE CONSULTANT

A

St. Andrew’s College

McLAUGHLIN HALL RENOVATION

15800 YONGE ST., AURORA ONTARIO L4G 3H7
MSA PROJECT NO. 16055.F00

ISSUED FOR SPA:
May 3, 2019
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DEMOUSH XN FLOGR FSH 0 BASE) TO CONGRETE SLAB N PREPARATIONFOR.
NEWFLO0R PNISH

DENOUSH DOCR D FRAVES NCREASE WOTHOF EXSTIG GPENG NLOADBEARING
‘WALLFORNEN DOOR | SCREEN. REFERTOSTRUCTIRAL

DENOLSH CONCRETE IR SEATIG  CONCRETE BLOCK PARTIIONSSELOW IV
TEEATRE N ENTRETY REFER TO STRULTLRAL PATCH AN NAKE GOOD SLAS O
GRADE & WALL N PREFARATIN FOR K FLOGRFINSH.

GAREFULLY REMOVE AND STORE Y000 PANELS FOR REUSE 7S ASSUMED AL
ARk WAL BE ROYOHED A STORED Y OAVERFRGR 10 THE ST OFWoRK.

DEMOLSH EXSTING EXTERIOR WAL AS NOGATED

OENOUSH EXSTNG Ve XTERIOR WALL RADWNTHEAT, CONGRETE
UPSTAN AT BASE ERNG FLUSHTO FFE) & NDCATED

EXSTNG WIDOH TOBE DENOLSHE.

EXSTING DOOR AND FRAME TO BE DEMOLISHED

WHERE EMLTION) WORK EXTENCS T THE AREAS OLTSIE THE LTS OF THS
0T PATGH PR A0 I Gt L DWAGES 10 e D DACED
DLRNG COUSTRLCTON ALK T0PRE CONSTRUCTCN COMDIION OR BETT

EXSTAG HECHANCALFOOM TOREAAN, CODRDNATE NECHANCAL & ELECTREAL
DEMOLTION REQUIREIENTS WIH 1€ HSE CRANINGS. PREPARE SURFACES OR W
NSHES.

EXSTING HAE AP TO REWAI. OPENSHAFT A5 REGUIRED FORNEN WORK

DO ©OX0OOO © 6@@9

STEELCOLNTO RENAN.

NEW OPENAG N STRUCTURAL WAL FORNEWDOGR, ROV FAL PRTECTON N
SECOND FLOGRIS NSTALED.

€ canussarsTic o ATER BEHTOR

1 FORMECHINCAL ELECTRICA 1 STRUCTURALDEMOLTN
WOR REFERTO AD COORDINATEWITH ECHANEAL EL£CTRCA.,
STRUGTURAL DOCUNENTATION

2 WHERE DEMOLITIONOF EXSTNG FNSHES TORENAN, PATCH A
AKE GOOD TOHATCH EXITNG RE COMSTRUCTION CONDTION

3 RENOVE AL EXSTIG WTERRFINSHES, CLUONG NOW-
STRUCTIRA NERORPIRTIONS LGHTNG CELNG ST
NG A T o W NS o
"DOSED CONCRETE ROOR,CELAG, SIS D

4 PROTECTNG EXSTIG FISSHES TOREUAN S NOGATED N
DRAMGS

5 RENOVE AN DISPOSE OF HAZAROOUS MATERALS ASPER
‘GUGELNES 0F ATHORITES FAVWG LURSOCTON REFER T0
ENVROUENTAL REFORTS THE CONTRICTORIS TOPROWDE THE
(CUENT S AUTHORTES FAVIG AUREDCTONA COPY G THe
DEUOLTIONDUST COVTROLPLANTO CONFORITO THE TOWN OF
AURORA PUBLICHEALTH OEFARTUENT RECURENENTS,

oEousH
FloR v
(CAREFLLY REVOHE, PROTECT, AN STORE SLDING SHELVNG UNTS FOR FUTURE

EXTENT OF GREENHOUSE ROOF DEVCLITIONSELOI.

DEMLISH EXSTIVG ROOF NENERANE, NSULATION, PROTECTION BOADS ARAFET
FLASHING, ETC BACK T0 EXSITNG STRUCTURE|RooF D0k

D QU —————
S ——
e

-
e S
et
b

Y SR L S oSN

NEW WALLPEANG FORLOLVER. COORDIATE WITHNECHANCAL FOR S22 AND
STRUCTURAL FORNEW LREL

€ oaussensTG s, REFER TOVECHMCAL TR RLOCKTN

Lo o m €S T STERL coums Todron
EFTUFERE NDCATED.AKE COLUUNGDODTO
chzwz N NS B e MR

3 RENOVE XTIV FLONBIG FXTURES, EXCEPTWHERE NTED
OTHERWSE REFER TO ECHINCAL SPECICATIN,

9 FIRE AL SYSTEN O BE WANTANED N FULL OPERATIN.REFER
TOELECTROAL SPECIGATIN

10 NANTAN NTEGRITY OF EXSTING FRE RATEDFRE SEPARATION
AT STARWELLS. CONSTRUCT TENPORIRY PR SEPARATIONSOF THE
RECURED RATNGAS RECUIRED BY AUTHORTES HAVNG.
RISDCTONTO PERFORIIORK

1, ENSURE THAT THE WORK ARER OF EACH HASE S SOLATED FROM
T T BULDIG O REGURED A S

12 ETERANE AREAS WHERE CUTTING, DRLLNG OR SLEEVNG
TGSl SR s e o o

ESTIG  INESTIGATON! NSPECTONS PRORTO
ComENGAET O o

1 EXSTING BEALS [4AT L VSBLE N PROPOSEDPHASE DUE TO
POSED CELAGS) RENOVE EXSTING FINSHES AT EXPOSEDBEAIS,
VEVBRANE FREPRODFNG)BACK TO RIGNAL SURPACE ULESS
THERWSE NOCATED (COORDIATE WIT:PRCPOSEDPLANS FOR
LOCATINS 0 EXPOSED CELNGS, WHERE SUGH BEANS WL Bt
VSL5) ESTORE FRE RATNG 14

14, SALYAGE MO STORE ANY DENOLSHED BRCK FOR RELSE S
REGURED. DPOSE O THE BALAMEE

ESTNG WALL TOREHAN

NoT scopE

EXSTNG OB DENOUSHED

NEW FLOOR /R00F OPENING (COORDNATE
NTHNEW WORK AND STRUGTIRAL

DENCLTONKENOTE

EXSTING DOOR TOBE ENOLIHED

S U A

lﬂmnn\|||||M||m|u|ﬂ||||||m|||m‘

sic s

SOUTH DEMOLITION ELEVATION

FIRST FLOOR DEMOLITION PLAN
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DEMOLITION KEYNOTES

GENERAL DEMOLITION NOTES

DEMOLITION LEGEND

[CRORee R

&

OO SAOOOO O OO &

OEMOUSHALL EXSTIN NTERIOR PISHES BACK TO STRUCTURE (NCLUONG 80T WOT
LMITED 10} CONCRETE BLOCK & DRYALL PARTITONS.FISHED FLORAG TOBG0SE
GOORDNATE HECHAVICAL § ELECTRICAL EMOLITION WITH RELATED MAE DRAWINGS

e

EXSTNG WALL TOBE DEHOUSHED 0 400AF . (COOROIKTE STRUCTURE)

oo0R

XSG OmGX AR OCSTUTIE N, TS TOBEDHCUSHED- CONRETE
S0 TOREMAN PREPARE SLAR FOR COMCRE

NEW OPENING I EXTERGR WAL

DEHOUSH EXSTING INDSCAPING, REES, CONCRETE PAVAG, T PAVERS £TC A5
i

e
SUTESURGEY XTI CNDTIONS 3D HOERTAND AT O EXCARTONRECURED
XTI AREA DRAN TOSE ELDUSHED REFER TONECHANCAL

EXSTNG STEP TOBE DENOLSHED

NEH TRENGH TO FRE WYDRANT FORNEN LN REFER TOMECKANCALFOR RN
DEPTH AND EXTENT O DEMGLTION WORK.

DEMOLSH EXSTING SOENALK INPREPARATION FORNEH.

STRUCTLRE. REFER 0 STRCTURA,

CAREFULLY PROTELT EXSTING PENDULAYT0 RENAI THROUGHOUT THE COURSE OF
WORK_CONTRACTOR SHALL B RESPORSIBLE TOAKE GO0D T0 PRE CONSTRUCTIN
CONDITN AL AND ANYDHHAGES O DECUR T0 THE PENOLIMAS A RESLLT OF
‘CONSTRUCTON.PRE CONDON SRVEY SHALL BE COROULTED PRICR 10 THE STAR
FwoRK

XSTNG STAR AND HANORAL TOBE DEMOUSHED FROM LEVL | TOLEVELZOMLY I
FREPARATIONFORNEW ST DENCLIH GUARD AL AROUND LEVEL 2 CPENNG BACK
TOTHE STARToF THE STAR COING FROW LEVEL 2 0LEVEL .

NEW OPENING N EXSTNG STRUCTURAL WAL REFER TOSTRUCTURAL. DENCLSHALL
FINSHES REGURED FORNEN CPENNG FOR WINOGIH | DOOR

OENCUSH XSG FLOGR FSH 450 BASE) O CONCRETE SLAB N PREPASATION R
NEWFLOOR FRISH

oEvOLSHD
WALLFoR

AN FRAVES NCREASE WITHOF EXSTIG OPENNG NLOWDBEARNG
DO0R/ SCREEK. REFER TOSTRUCTLRAL

ol cowTETE TER ST ONTETE oINS SOV
TREATRE I ENTRETY [REFER T0STRICTURA) PATCH ANDAWE G000 SLA8 O
GRADE 8 WALLS I\ PREFARATION FOR A FLOOR FINSH.

(CAREFULLY RENKE AND STORE WOGD LS FORREUSE. IS ASSUUED LL
SRTHORK VL B REVGKED A STORED (BY OVNER) FROR T0 THE START OF WORK

DEMOLSH EXSTING EXTEROR WALL AS WOCATED

OEMOUSH EXSTINGWINODIS, BASE, EXTEROR WALL ADWAT HEAT CONGRETE
UPSTANO AT BASE BN FLUSH TOFFE) S MDCATED

EXSTNG WO TOBE DENOLSHED.

EXSTG DOOR AND FRAETO BE DEUOUSHED

' PROVOE FALL
HERE DEMOLITION WORK EXTENDS INTO THE AREAS OUTSOE THE LTS OF THE

RENOUATION, PATCH REPAIR WO MAKE GOCD AL DWAGES TOFINSHED DANAGED
DLRAG CONSTRLCTION ALK TOPRE CONSTRUGTION CONDION OR ETTER

EXSTNG MECHANCAL OO TOREAAN, COORDINATE NECHANCAL
GENCLTION RECUREIENTS W 1€ AE CRANIGS PREPAR S
FISHES

ey
ES oRRew

EUSTIG MAE YT TO REMAN. OPEN SHAFT AS REGUIED FORNEW HORK

STEELCOLNTOREAN,

NEW OPENNG N STRUCTURAL WALLFORNEWDOGR. PROVOE FALLRTECTONUNTL.
SECOND OGRS NSTALED.

€ s MATEREEATR

S EECTRCA Mo ST SO
WO REFERTO A0 COORDINATEWITHNECHANCAL €12

2 WHERE DEMOLITIONOF EXSTNG FNSHES TORENAN, PATCH A
AKE GOOD TOHATCH EXITING RE COMSTRUCTION CONDTION

3 RENOVE AL EXSTIG TERORFINSHES, CLUONG NN
STRCTRA NSRRI LGHTNG CELNG ST
EIPORED CONGRETE LGOH CELNG. S8 10 STRUGTURE

4 PROTECTNG EXSTIG FISSHES TOREUAN S NOGATED N
RAIGE

5 REVOVE AN DISPOSE OF HAZAROOUS MATERALS ASPER
‘GUGELNES 0F ATHORITES FAVWG LURSOCTON REFER T0
ENVROUENTAL REFORTS THE CONTRICTORIS TOPROWDE THE
CLENT S AUTHORTES FAVIG AREDCTONA COPY G THe
DEUOLTIONDUST COVTROLPLANTO CONFORMTO THE TOWN OF
AURORA PUBLICHEALTH OEFARTUENT RECURENENTS,

oeous
FLOGRIEVEIER
@ A TR OO NG NG TSR A

EXTENT OFGREENHOLSE RODF DEMOLITONBELOH.

DEILSHEXSTNG ROOF NENBRANE, SULATION, PROTECTION BARDS PARKPET
FLASAING, ETC BACKT0 EXSITG STRUCTURE /RooF D0k

D QU ——————

@ SR oA SO SEUREDTONEN

FOCTIATO FROMDE VL S FEOURED R STRUSTURA WO G000

© DT

DEMOLSHEXSTING SOFFT. SUPPORTING SYSTEM AVDLIGHTING, REFERALSOTO
ELECTRA,

NEH WALL CPENNG FR LOUVER, COORDIATE WTHNECHANCAL FOR S AN
STRUCTURAL FORNEW LRl

€ comusmensmcas s Reser oECHMCNL R ReLocaTON

7 RENOVE EXITNGFNSHES AT STEEL COLUINS TO ORI
SURPACE EXCEPTWHERE NDCATED,AKE COLLIN GOCOT
RECENENEW FSH A0 FIRE RATING,EXCEPT WHERE ROTED
omERwSE

3 FENOVE XTIV PLOMBIG FXTURES, EXCEPTWHERE NTED
OTHERWSE REFER TO ECHINCAL SPECICATIN.

9 FRE AL SYSTEN O BE WANTANED N FULL OPERATIN.REFER
TOELECTROAL SPECIPGATIN.

10 AANTAN NTEGRITY OF EXSTING FIRE RATEDFRE SEPARATION
AT STARWELLS. CONSTRUCT TENPORIRY PR SEPARATIONSOF THE
RECURED RATNGAS RECUIRED BY AUTWORTES HAVNG.

1, ENSURE THAT THE WORK ARE OF EACH HASE S SOLATED FROM
T T BULDIG O REGURED ARSI
e

12 ETERANE AREAS WHERE CUTTING, DRLLNG OR SLEEVNG
TGSl SR s e o o
SCAANNG TESTIG/ WVESTIGATON | NSPECTINS FROR T
CoENGAET O o

13 EXSTING BEALS (AT L VSBLE N PROPOSEDPHASE DUE TO
POSED CELRGS) RENOVE EXSTG FINSHES AT EXPOSEDBEAIS
VEVBRANE FREPRODNG)BACK TO RIGNAL SURPACE URLESS.
‘TAERWSE NDIATED {COORDNIE WIT PROPOSED PLANS FOR
LOCATIONS 0 EXPOSED CELNGS, WHERE SUGH BEANS WL Bt
SaL5) ESTORE FRE RATNG 14,

14, SALYAGE MO STORE ANY DENOLSHED BRCK FOR RELSE S
REGURED. DSPOSE 0 THE BALAMCE

SHSTNG WALL TOREHAN

NOT ScPE

EXSTNGTO BEDENOUSHED

NEW FLOOR /RO0F OPENIG (COORDIATE
WTHNEN WORK AND STRUCTURAL)

CENCLTONKENOTE

EXSTNG D0OR T0BEDEMCLSHED

1

SECOND FLOOR DEMOLITON PLAN

8202
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DEMOLITION KEYNOTES

GENERAL DEMOLITION NOTES

DEMOLITION LEGEND

@
@

@

OO O OOOOO0 © <f>®<?>§§>

DEMOUSH ALL EXSTIG INTEROR NSHES BACK TOSTRUCTURE (NCLUONG BUTNOT
LHITEDTO) CONCRETE BLOCK & DRYALL PARTITNS FINS2D FLOGRNG TO BG0SE
GOUGRETE S48, D0ORS AND SCREENS CEIING SYSTEUS, FRANNG LUNORK £1C
COCRONATE KEGARNCAL & ELECTRICAL DEMDLTION W RELATED 2 ORAVIGS.

TovEHCAL
EXSTNG WALL TOBE DEMOLSHED TO Z400AF 7. (COORDNATEw STRUCTUFE)
EXSTING DOOR T0BE EMOUSHED,FRANE TO REUAN) N PREPARATINFOR NEW
BoR

EXSTING BICK PAVER DECORATIV IEILL STRIPS O B DEMCUSHED- CONGRETE
L0 TO REMAN PREPARE SLA8 FOR CONCRETE TOPPIG.

DENOUSH EXSTING LWDSCAPING, TREES,CONCRETE PAVIG,UNT PAVERS ETC A5
REQLRED FOR THE NSTALLTION G hE) FOOTNGS AN FOLNONTIONS FOR T
ADOITON EXTENTOF DEWOUTION AREA SHORN S APPROKHATE. COWTRACTOR 10
SUTE SURVEY EXSTIG COROTIONS AXD UNDERSTAND AT 0 EXCAVATION RECURED

EXSTNG AREA DRAN T

DEOLSHED REFER TOHECHANEAL)
EXSTING STEP TOBE DENOLIHED.

NEW TRENCH O FRE HYDRANTFORNEN LNE. REFER TOHECHANCALFOR RN
DEPTH A0 EXTENT O DEWOLTION HORK.

DELOUSH EXSTING SOENALK N PREPARATION FORNEN.

NEW OPEANG I EXTERGR WALL
STRUCTURE. EFER 10 STRUCTURAL

CAREFULLY PROTECT EXSTIG PEADULM TO REJAN THROUGHOUT THE COLRSE OF
WORK_CONTRACTOR SHAL B RESPONSBLE TOWKE GOOD TOPRECONSTRUCTION
COUDTON.ALL DAY DAMAGES O DCELR T0THE ENDLUL S ARESILT OF
PR

DTG SR D R ToBE DD OBV 1 ToLEEL O
FATONFSRAEN STAR. Do A AL AROND 5L 2CPENNGBACK

EW OPEANG INEXISTAG STRUCTURAL WAL REFER T STRUCTURAL. DENOUSHALL
FIVSHES REGURED FGRNEN OPENING FOR VNOOIN | DOOR

DEHOUSH XTI FLOGR FSH WO BASE) TO CONGRETE SLAB INPREPARATIONFOR.
NEWFLOOR IS

DENOLSH DOCR A FRANES NCREASE WOTHOF EXSTIG GPENNG NLOADBEARING
‘WALLFORNEW DOOR| SCREEN. REFER TOSTRUCTLRAL

DENOLIS CONCRETE TIER SEATIG & CONCRETE BLOCK PARTIIONSSELOW IN
GRADE & NALLS N PREFARATIN FOR R FLOGR FINSH.

CAREFULLY REMOVE AND STORE 1000 PAVELS FOR REUSE 7S ASSUMED AL
SRTICRK L. 5E RENCVED A STORED (1 INER PRI TO THE START OFHORK.

DENOLSH EXSTING EXTERIOR WALL AS NOGATED

DEHOUSH EXSTIVG INDDHS,BASE. EXTERIR WALL RADWNT HEAT CONGRETE
UPSTAN AT BASE ERNG FLLSHT0 FFE) & NDGATED

EXSTNG WIOOH TOBE DEVOLSHED.
EXSTNG DOOR AND FRAIE TO BE DENOUSHED.
EXTENT F NEW FLOGRROOF PENIG, PROVDE FAL PROTECTIONAS REQURED.
WHERE OMOLTION) WORK EXTENDS T THEAREAS OUTSIDE THE LTS O TS
RENUATION, PATCH REPAR AND MAKE GOOD ALL IAGES 0 FNSHED DAIAGED
DLRNG COUSTRLCTION A TOFRE COMSTRUCTEN CONDTIONCR BETER.
EXSTG HECHANCAL ROOM TOREAAN, CODRDIATE NECHANCAL & ELECTREAL
DEMOLTION REQUIREIENTS WIH 1€ WSE ORANINGS. PREPARE SURFACES OR KW
NS,

EXSTIG HAE AT TO REWAI. OPENSHAFT A5 REGUIRED FORNEN WORK

L STEEL COLLAN TORENAN,

NEW OFENNG N STRUCTURAL WALL FORNEW DOGR., PROVIDE FALL PRTECTONUNTL
SECOND FOGRIS NSTALED.

€ camusersTicoMATER BsATR

SR ECTRCA o STRCTIN pEIUTO
NGRS, REFER O AND COCROINATE WITH NEGHANEAL EL£0T
STRUGTURA DOCUMENTATION

AAKEGO0D TOHATCH EXITNG PRE COMSTRCTION VDTN

3 RENOVE AL EXSTING NTERIORFINSHES, CLUONG NOW-

ST ESORTTEN T Cehe 5T

OO RN BT W NTED O 10
082D CONCRETE FLGOR CELNG. 5488 10 TR

4 PROTECTNG EXSTIG FISSHES TOREUAN S NOGATED N
RIS

5 RENOVE AN DISPOSE OF HAZAROOUS MATERALS ASPER
‘GUGELNES 0F ATHORITES FAVWG JURSOCTON REFER T0

VFCNIENTAL EPORTS HE CONTRACTOR 5 TOFROUDE THE
(CLENT S AUTHORTES FAVNG ALREDCTIONA COPY G THE
DENOLTIONDUST COVTROLPLNTO CONFORITO THE TOWNOF
AURORA PUELC HEALTH DEFARTUENT RECURENENTS,

oEusH o
FLORIEVELER
(CAREFLLY REVOIE, PROTECT, AN STORE SLDING SHELVNG UNTS FOR FUTURE
RENSTALLATON

EXTENT OF GREENHOUSE RO DEVCLITIONSELOI.

DEMLISH EXSTIVG ROOF NENERANE, NSULATO, PROTECTION BOARDS PARKPET

ALY EADIE L0 0 CELNG /NG  LANORIS EGUREDFORNEN
WORK MO TOSUTNEWROGH LAYUT

FENCTRATON PROVDE NTELS 45 AEGURED PER TRUCTURAL AR N GoKD
ST OrEARE VSBLE RO NTERCR,

DEMOLSH EXSTING SOFFT. SUPPORTIG SYSTEM ANDLIGHTING, REFERALSOTO

@ B PO ORLONER COORMIEN oSN ORI D
STRICTRA

€ orUsHEISTING s . RESER TOWECHMGALFOR RELCCKTON

Lo o mues T e cousms Togr
SURPACE EXCEPTWHERE NDCATED,AKE COLLIN GOCOTO
OERSE

8 RENOVE EXSTNG FLOVBIG FIXTURES, EXCEPT WHERE NOTED
OTHERWISE REFER TO ECHINCAL SPECIPCATIN.

9 FIRE AL SYSTEN O BE WANTANED N FLL OPERATION.REFER

10 AANTAN NTEGRITY OF EXSTING FIRE RATED IR SEPARATION
AT STARWELLS. CONSTRUCT TENPORIRY PR SEPARATIONSOF THE
REGURED RATNGAS RECUIRED BY AUTHORTES FAVNG.
JURSDICTONTO PERFORAMORK

TG T BULDIG O REGURED ARSI

BT e TG DausCOr e
Sca mmwwzsrv‘.\rcr‘Ns?zcnansvwomo
ComeNCEENTOF

13 EXSTING BEALS (44T IL VSBLE 8 PROPOSEDPHASE DUE TO
SHPOSED CEINGS) REWOVE ST FNSHES AT BFOSED BEAS
JEUBHE FREFROOCNG BACKTO GRGHL SREACE NS
‘THERMSE NDIATED {COORDITE WITH FRCPOSED
COCkTONS O BOSED CELNGS WHERE Suck SRS LB
SaL5) ESTORE FRE RATNG (14,

14 AU O STORE A Dl BROKFORRELSEAS
REGURED, DSPOSE OF 1%

EUSTNGWALTO

-

NoT scopE

EXSTNG TOBE DENOUSHED

FLOOR (ROOF OPEANG (COORDMATE
NN WO MDSTRLCTURA

DENCLTONKENOTE

EXSTING DOOR T0BEENOLIHED

1\ THIRD FLOOR DEMOLITION PLAN

8203/ 12100

Montgomery Sisam Architects Inc.
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DEMOLITION KEYNOTES

GENERAL DEMOLITION NOTES

DEMOLITION LEGEND

SOQOOO © OO @ <§> & 6@@%@

&

A

L TN TEROR NSHES B T STRITAE MO TN
LMITED 10} CONCRETE BLOCK & RYVALL PARTITONS.FINSHED FLODRIG T0 XPOSE
CONCRLTE 50, D00 A SCHEENS CELNG SYSTEMS TG WLLNGR E10
COCRONATE KEGARNCAL & ELECTRICAL DEMOLTION W RELATED 2 ORAVIGS.

TovEHICAL
EXSTNG WALL TOBE DEMOLSHED TO Z400AF 7. (COORDNATEw STRUCTUFE)
EXSTING D0OR T0BE EOUSHED,FRAVE O REUAN) N PREPARATINFOR NEW
BoR

EXSTING BICK PAVER DECORATIV IEIL STRIPS O B DEMCUSHED- CONGRETE
L0 TO REMAN PREPARE SLA8 FOR CONCRETE TOPPIG.

@

DENOUSH EXSTING LDSCAPING, TREES,CONCRETE PAVIG,UNT PAVERS ETC A5
REQLRED FOR THE NSTALLTION G A€ FOTNGS AN FOLNONTIONS FOR T
ADOITON EXTENTOF DEWOUTION AREA SHORN S APPROKNATE. COMTRACTOR 10
SUTE SURVEY EXTIG COROTIONS AXD UNDERSTAND AT 0 EXCAVATION RECURED

EXISTING AREA DRAN TOSE DENDUSHED REFER TONECHAICAL)
EXSTING STEP TOBE DENOLIHED.

NEW TRENCH O FRE HYDRANTFORNEN LI
DEPTH AND EXTENT O DEWLTION HORK.

RTONECHMICAL FORAUN

DELOUSH EXSTING SDENALK N PREPARATION FORNEN.

NEW OPEANG I EXTERGR WALL
STRUCTURE. EFER 10 STRUCTURAL

CAREFULLY PROTECT EXSTING PEADULM TO REJAN THROUGHOUT THE COLRSE OF
WORK_CONTRACTOR SHAL B RESPONSBLE TOWAE GOOD TOPRECONSTRUCTION
COUDTON.ALL DAY DAMAGES O DCELR T0THE ENDLUL S ARESILT OF
R

EXSTNG STAR ANDANORAL TOBE DEMOLSYED FROM LEVEL  TOLEVELZONLY I
FEPATONRAEV STAR oS D L AR0D 51 2CPEMMGBACK

NEW OPEANG N EXISTAG STRUCTURAL WAL REFER O STRUCTURAL. DENOUSHALL
FIVSHES REGURED FGRNEW OPENING FOR VO DOOR

LY ST FLOOR FISH MO BAS) O CONCRETE LB FREAATONFOR
NEWFLO0R

DENOLSH DOCR A FRANES NCREASE WOTHOF EXSTIG GPENNG NLOADBEARING
‘WALLFORNEW DOOR| SCREEN. REFER T0STRUCTLRAL

DENOLIS CONCRETE TIER SEATIG & CONCRETE BLOCK PARTIIONSSELOW I

TSR NNTRET TSR TOSTRUTUN) AT WA G000 S48
GRADE & WALLS N PREFHRATIN FOR NSH

CAREFULLY REMOVE AND STORE Y000 PAVELS FOR REUSE TS ASSUMED AL
SRTIORK L. 5E RENCVED A STORED (51 INER PRI TO THE START OFHORK.

DEMOLH EXSTING EXTERIOR WAL AS NOGATED

DEHOUSH EXSTING VINDDHS,BASE. EXTERIR WALL RADWT HEAT CONGRETE
UPSTAN AT BASE ERNG FLLSHT0 FFE) & NDGATED

EXSTNG WIODH TOBE DEVOLSHED.
EXSTING DOOR AND FRAIE TO BE DEHOUSHED.
EXTENT OF NEW FLOORROOF PENIG, PROVDE FAL PROTECTIONAS REQURED.
WHERE OOLTION) WORX EXTENDS T THE AREAS OUTSIDE THE LTS OF TS
RENUATION, PATCH REPAR ANDMAKE GOOD ALL IAGES 0 FNSHED DAIAGED
DLRNG COUSTRLCTION A TOFRE COMSTRUCTEN CONDIONCR BETER.
EXSTIG HECHANCAL ROOM TOREAAN, CODRDIATE NECHANCAL & ELECTREAL
DEMOLTION REQUIRIENTS WITH 1€ WSE DRANINGS. PREPARE SURFACES FOR RN
NS,

EXSTIG HAE SHAFT TO REWAI. OPENSHAFT A5 REGUIRED FORNEN WORK

OO ® @ SOOORS @

STEEL COLNTORENAN.

NEW OFENG N STRUCTURAL WALL FORNEW DOGR., PROVOE FALL PRTECTON T
SECOND FLOGRIS NSTALED.

DENOLSH EXSTHNG DUIBWATER ELEVATOR

. FORMECHANCAL ELECTRICAL A STRUCTURALDENOLTN
NGRS, REFERTO AND COCRDINATE WITH NEGHANEAL ELECTRCA.,
STRUGTURA DOCUNENTATION

\AKEGO0D TOHATCH EXITNG FRE COMSTRCTION CONDTION

3 RENOVE AL EXSTING NTERIORFINSHES, CLUONG NOM-
STRUCTURAL NTEROR PARTITON, LIGHTIG CELING SYSTES,
OO RN BT W NTED O 10
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Ve - 23?0%;()8”%0 Corporate Services

AURORA 5o
Phone: 905-727-3123 ext. 4212

Email: mzawada@aurora.ca
www.aurora.ca

Memorandum

Date:  June 5, 2019

To: Accessibility Advisory Committee

From: Mat Zawada, Accessibility Advisor

Re: Ontario BIA Association (OBIAA) Handbook

Recommendation

1. That the memorandum regarding Ontario BIA Association (OBIAA) Handbook
be received for information.

Background

As a business, success depends on making sure that customers have a positive
experience. Taking measures to improve the accessibility of a business will make it
more attractive to people who have access needs, as well as their friends, families, and
colleagues.

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) requires businesses
with one or more employees to meet a number of accessibility requirements in the
areas of customer service, information and communications, employment, and the built
environment. The AODA Design of Public Spaces (DOPS) does not only apply to a
building’s physical structure and businesses are not required to do retrofits. However,
there are many ways businesses can be more accessible and inclusive of all customers.

The Ontario BIA Association handbook offers no cost and low cost suggestions,
gathered from those with first-hand experience, to inspire businesses to become more
inclusive of people with access needs.

Attachments

Attachment 1 — The Business of Accessibility Handbook
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Attachment 1

The Business of
Accessibility

How to Make Your Main Street
Business Accessibility Smart

Produced by
The Ontario BIA
Association



linda bottos

Typewritten Text

Attachment 1
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The Business of
Accessibility

How to Make Your Main Street
Business Accessibility Smart

Produced by
The Ontario BIA Association
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The Accessibility for Ontarians with Disabilities Act, 2005 (AODA)
requires businesses with one or more employees to meet a number
of accessibility requirements in the areas of customer service,
information and communications, employment, and the built
environment. The AODA Design of Public Spaces (DOPS) does not
only apply to a building’s physical structure and businesses are not
required to do retrofits. However, there are many ways businesses
can be more accessible and inclusive of all customers.

This handbook offers no cost and low cost suggestions,
gathered from those with first-hand experience, to inspire
businesses to become more inclusive of people with access
needs.

The Ontario BIA Association (OBIAA) acknowledges the

guidance provided by the Accessible Main Street Project Advisory
Committee, the project leadership of Constance Exley (Accessibility
Ontario), and the financial support of the Ontario Government.

T (\y_
>»r> .
mIM ZF Ontario
© 2019 The Ontario BIA Association This handbook was
produced with support
from the Government of
Ontario.

www.OBIAA.com
1-888-807-2227
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Often the greatest limitation of a person’s ability
IS the attitudes of other people.
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Ontario has a disability or is related

to someone who has a disability.-

1 https://tgam.ca/2Ep8WsW
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Accessibility Matters

As a business, your success depends on making sure that your
customers have a positive experience. Taking measures to improve
the accessibility of your business will make you
more attractive to people who have access
needs, as well as their friends, families,
and colleagues.

It is true that many people benefit

from a step-free building, or one that

has a ramp, including wheelchair

users, parents with strollers, or delivery
providers. It is also true that many of your
customers have access needs that have
nothing to do with ramps, for example someone

with hearing loss, dementia, or diminishing vision, or a concussion.

Everyone knows that Canada’s population is aging. 33% of boomers
will retire with at least one disability’ and the demand for greater
accessibility will continue to increase.

People with disabilities and aging consumers are a large and
growing group. They want to spend money in their communities and
they are very loyal to businesses that meet their needs. Businesses
would do well to attract these potential customers by removing as
many access barriers as possible, especially since many barriers
can be so easy to remove once you know about them.

Accessibility encompasses more than renovations. Simple no-cost,
low-cost modifications can quickly improve access and we invite you
to consider the tips and best practices offered in this booklet, as well
as the resources provided at the end.

1 https:/bit.ly/2tJY9oh
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Frequently Asked Questions

Who is this handbook for?

For any business, professional, or organization and its staff.
Everyone has a role to play in making a business welcoming of all
customers.

Why is accessibility important to my business?
Accessibility = business! People with access needs will choose a
business where they feel welcome and where they can easily get the
products and services they want. Remember: A happy customer
tells a friend but an unhappy customer tells everyone!

Do | have to make my business accessible?

Yes, actually you do. The Accessibility for Ontarians with

Disabilities Act (AODA) requires all organizations with one or more
employees to meet a number of accessibility requirements in the
areas of customer service, employment, training, information,
communications, and more. As well, the Ontario Human Rights Code
requires you to accommodate individuals with disabilities ‘to the point
of undue hardship’. However, you do not need to retrofit your space.
For more information on your legal obligations, see the Resources
section at the end of this handbook.

My business is in a building with a lot of steps so | can’t
be accessible to people with disabilities. Or can 1?

Many people, with or without a disability, would benefit from a ramp
but many of your customers have access needs that have nothing to
do with steps. This includes customers who have hearing loss, are
partially sighted, have a learning disability, or live with chronic pain.

About 1% of Ontarians use a wheelchair or scooter as their primary
mode of transportation so access issues are not always about door
widths, ramps and elevators.'

1 https://bit.ly/2SzZWWtJ






Three Features
of an Accessible
Business

1. Welcoming and friendly
staff who have had
accessibility training.
(Customer Service)

2. Easy to access
information on the
accessibility of the
business’s space, products
and services. (Information
and Communications

3. Accessibility
considerations given to
the design and layout.
(Built Environment)
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>1 | Heritage & Second
v Floor Businesses

There are many businesses in Ontario that

operate in a heritage building or on a second
floor. While most of those buildings do not have

an elevator or an accessible entrance, such barriers do not affect

90% of people with disabilities. Examples of common access

needs include requiring large print, needing additional lighting or a

reduction in background noise.

If you are thinking of making some renovations to a heritage building,
work with accessibility and conservation specialists, as well as
individuals with disabilities, to find the most appropriate, barrier free
renovations. Your municipal Planning and Building Departments and
local Accessibility Advisory Committee can also be tremendously
helpful in coming up with creative solutions.

Shortly after Savon Dubois opened its business in Uxbridge, owner
Anne Dubois got a ramp made to address the step at her entrance.
As luck would have it, Savon Dubois is connected to its neighbour,

Blue Heron Books, by an inside, accessible door. This has allowed

the bookstore to welcome customers who had previously not been

able to get in because of the three steps at their door.

o
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Building Exterior

Doorway Tips

Use lever door handles.

Choose doors that can be opened with
one hand only.

Make doorways as wide as possible. 38 inches is the required
minimum width for a wheelchair.

Make door frames colour contrasting to the walls or surfaces
around them.

Put signs, logos, or coloured strips on glass and glazed doors.

Install a doorbell with appropriate signage if you don’t have
automatic doors.

Use a secondary entrance if you have one that is wider and
step-free. Post directional signage.

Entrance Tips

Create a permanent, sloped entry way.

Make your own temporary ramp or get a lightweight and roll-up
ramp from suppliers, such as MobilityBasics.ca, StopGap, or
Staples.

Have good lighting and no shadows.

Path of Travel Tips

Make sure the path from the parking area is smooth, level, and
non-slip.

e Sandwich boards, freestanding movable
signs, merchandise racks, etc. should be
avoided if possible or placed outside the path
of travel.

| ® Planters can be used to draw attention and
direct attention to your entrance but ensure
that they are out of the main path of travel
and do not narrow the entrance way.
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Customer Service

@ Between 2016 and
2041, the number
of seniors aged
65 and over is

projected to more
than double. + Offer online shopping on
your accessible website.

Be creative about the ways
you can serve customers
who cannot get into your
location.

e Serve a customer outside
if it is a small item.

. ‘ Shop for the customer
Aging baby and bring the goods to
boomers them.
account for

Offer in home service.
33% of the L | t ”'
lati et customers call you
Eof;; /'°': o with a list of what they
ut 957 ot the want and have their
discretionary shopping ready for a
income.’ quick pick up.
1 https:/bit ly/2N7wyZu  Offer a weekly delivery
service or alternate drop
1/3 of Ontarians off location.
over the age - Allow a customer to book
of 65 have a an appointment instead of
disability. waiting in line.

Invite customers to contact
you if they are having
difficulty accessing your
goods or services.

70% of
disabilities are
non-apparent.’

2 https://bit.ly/2HN7vo8 lllustrations: Accessibility Ontario
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Service Animals

Service animals assist people with a
wide range of disabilities and ilinesses,
including autism, diabetes, epilepsy,
anxiety and post-traumatic stress
disorder (PTSD). The most common
type of service animal is a guide dog,
but other animals can also serve in this
role, such as rabbits, horses, cats, and
parrots. Service animals don’t always wear a vest or harness and, if
necessary, you can ask for proof in the form of documentation. Note
that if you have a no-pet policy, it cannot apply to a service animal.

Don’t Assume...

» That a person with a disability needs assistance. Always ask first.

* That only people with white canes or accompanied by service
animals have low or no vision.

* That a person who is unable to speak clearly is unable to
understand.

» That a person having difficulty speaking or is slurring words is
inebriated. There could be many reasons, including a stroke or a
recent trip to the dentist.

» That your staff know how to provide accessible customer service
to people with various access needs. Train them - it's the law!

Customer Service Tips

® Never pet a service animal. They are working!

® Use electronic payment devices with accessible features, such
as tactile and colour contrasting buttons, large print numbering,
flexible cord (or cordless) for seated user, and voice activated.

® Have a pen and paper on hand to use as an alternative form of
communication.

e Use ‘people first’ language, e.g. a person with vision loss.

o
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Space Layout and Design

Consider redesigning the layout
of your restaurant or shop, where
possible, to allow your customers
to comfortably circulate. In cases
where your space has limitations,
be ready to offer alternatives. For
example, a staff member could
offer to describe the layout of the
space or read aloud the menu (or
price tags). Keep aisles free from
obstacles, such as boxes waiting
to be unpacked.

Colour Contrast

Colour contrast and brightness
are easy ways to increase

the accessibility of your space - inside and out. The more visually
different the colours, the greater the contrast.

Consider colour contrast in these areas:

- Door openings - Signage

- Walls - Floor

- Paths of travel - Display tables
- Counters - Steps

Aim for a colour and brightness contrast of at least 50%, but higher
is better. The colour and brightness (overall lightness or darkness)
contrast on signs should be at least 70%. See the Resources section
for a colour contrast checker.

10
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Service Counters and

Waiting Areas

By law, all businesses must make both
service counters and waiting areas
accessible if they are building a new
one or making major changes to an
existing one. Service counters, either

Learn about the
accessibility requirements
for buildings such as
entrances, ramps,
elevators and washrooms
in Ontario’s Building Code.

indoors or outdoors, can be desks or

counter spaces where people have face to-face conversations with
staff to receive service, such as reception desks, ticketing windows,
food service counters and check-out counters. Check the Resources
section of this handbook to get more information on your AODA
requirements in this area.

Customer Service Tips

Have seating available for customers waiting for service.

Organize your space so there is room for wheelchairs, scooters,
and walkers to circulate easily.

Have clear sight lines between the entrance and the counter so
that staff can easily see when a customer needs assistance.

Place goods, particularly the most popular ones, within reach
of someone using a wheelchair or create a catalogue of your
stock.

Post a sign to tell customers when an accessibility feature is

temporarily unavailable and who to contact for more information.

Use a ramp inside your space if there are stairs.

Create a queuing path that has a different surface or texture,
and colour contrasts with the surrounding floor.

Provide accessible signage and other wayfinding strategies.

Print price tags and product labels in a minimum of 14pt font.

1)
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Mary Be Kitchen is a new
business in Toronto’s Yonge and
St. Clair neighbourhood. Great
attention and thought was given
to accessibility in a number

of areas, including a gradual,
permanent, ramp to the front door,
an automatic front door opener,

a spacious interior layout and
accessible washroom.

Mary Be Kitchen is one of many
) Toronto businesses profiled on
AccessTO.ca

Seasonal Tips

® Occasional mats (e.g. runners used in bad weather) should be
level with the floor surface and/or have a gently beveled edge,
S0 as not to create a tripping hazard.

® Keep walkways, stairs, ramps and entrances clear of snow and
ice.

® Use sand, not salt which is harmful to service animal paws.
® Ensure surfaces are firm and slip resistant.

@
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Accommodations

Accommodations are required by law ‘
under the Ontario Human Rights Code
and the Accessibility for Ontarians with
Disabilities Act. Invite your customers
to tell you if they want your information
in alternative formats. For example,
say “please ask us for this information
in alternative formats” instead of “this

information is available in alternative The wheelchair accessible

formats upon request’. And, don’t symbol was updated by

assume ‘alternative formats’ always the Accessibility lcon

means Braille - it could mean large Project to display an

print or in audio format. active, engaged image,
with focus on the person
with disability.

A Day Downtown
in a Wheelchair

Terry Guiel, ED of the Downtown
Peterborough BIA, spent a day in a
wheelchair to better understand the
accessibility barriers people were
facing. “I found out quickly how hard it is to find a change room
large enough for a wheelchair. | learned about fears of knocking
over something expensive because the aisles are too close
together. Curbs, railroad tracks and bumpy sidewalks actually hurt
your insides. Some stores | couldn’t even enter, no matter how
much | wanted to.”

Read more Terry’s experience and insights: https://bit.ly/ 219A178

®
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Information and Communications

Designing marketing materials, signage and websites that are both
accessible and attractive is relatively easy if you follow a few key
principles. Don’t underestimate the impact that small changes, like
increased font size, proper placement, and plain language can have.

Print and Digital Tips

A minimum of 12 points (Arial equivalent), preferably 14-16
points for printed materials.

Use easy-to-read fonts, such as sans-serif fonts (e.g., Helvetica,
Verdana, Arial).

e Avoid using highly stylized typefaces.

Avoid using lots of capital letters for more than a couple of
words.

Avoid underlining, all caps and italicizing large volumes of text.
Left justify all text. Do not centre or fully justify.

Aim for good visual contrast between text and background.
Avoid putting text over images.

Keep a good balance between space given to images versus
text.

Use images to support your text.

® \When creating a Braille document, Grade 1 is recommended.

Ch =

Illustrations: Accessibility Ontario
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Website Tips

Signage Tips

Post images of your building (rooms, entrance, reception,
customer area, key facilities and spaces) and your service
(e.g.menu).

Include a text alternative to describe each picture. Check that all
the images on your website have ALT text.

Give a clear text description or add a sentence to explain what
the link is about. For example ‘click here for details about our
upcoming events.’

Use a plain (sans serif) font such as Arial,
Helvetica and Verdana.

Use good colour contrast between the sign
background and the text.

For people with vision loss, white lettering on
a dark background is generally easier to read
than dark lettering on a white background. ACCESSIBLE

Keep information short and simple. TRAILS

Use consistent placement of signs, generally
at eye-level but above head level to be seen from a distance.

Ensure signage is non-reflective.

Ensure signs around your space are clearly visible and not
obstructed or covered.

Provide signage at each decision point where a choice of paths
is available.

Use symbols and pictograms, especially for common features,
like exits and washrooms.

Use Sentence case - an initial uppercase letter and then
lowercase text.

Avoid small font sizes — a minimum of 16 point for large print
information and notices, and still bigger for signs, depending
upon viewing distance.

®
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Lighting

Lighting preferences and needs can
vary from person to person. The
same level of light may be fine for
a fully sighted person, excessive
for someone with glaucoma and
too low for someone with macular
degeneration. However, generally
people require more light as they
age and for some people sufficient
lighting helps to prevent injuries
and falls when navigating a space.
People with hearing loss also need
adequate lighting to lip-read and
people with vision loss rely on good
lighting to maximize their ability to
see finer detail.

Lighting Tips

® Use uplighting and indirect lighting, reflecting light onto a ceiling
or wall so as to not create strong shadows or glare.

® In general, provide illumination that is 25 to 50 percent higher
than the standard illumination levels.

® Check light fixtures from all angles to ensure no glare or
reflection.

® Place lights so that they are evenly distributed. Have task
lighting in key places, such as counters and entry key pads.

e Put lighting on dimmers so that they can be adjusted as needed.
e Install blinds to prevent the glare of sunlight.

e Offer customers clip-on lights or a lighted magnifying glass for
greater illumination.

16
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Accessibility @

IS a journey

Almost everyone will \
experience a disability at

some point in their lives -

whether due to aging, a chronic disease, illness, or an injury. With
seniors and people with disabilities representing 40% of Ontario’s
income over the coming years, a focus on access and inclusion is a
smart and sustainable business investment.’

1. Start with small, easy to implement changes. Make a plan for
how you will accomplish other tasks in due course.

2. Get feedback from your customers on the changes you’ve made
and ask if they have any other suggestions.

3. Let your customers know that they can ask for assistance with
their access needs. Together you can find a suitable solution.

4. Ensure you are compliant with the Accessibility for Ontarians
with Disabilities Act (see the Resources section to get more
information).

5. Talk to your local BIA, fellow business owners, and disability
organizations to identify other access barriers and the best ways
to remove them.

6. Set aside a budget every year to make more costly accessibility
improvements. Explore municipal, provincial and federal grants to
match your budget.

7. And, tell your customers the ways in which you are accessible,
including your service and delivery options, on-site wayfinding,
amenities, website, signage, staff training, entrance, etc.

1 https:/bit.ly/2N7wyZu
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All Access Downtown Guelph

WELCOME!

Al Access

Downtown Guelph

Getting around in Downtown
Guelph is getting easier!

Our community has been working hard

towards a barrier-free downtown. Some of

the big improvermnents have been removing

sidewalk trip hazards, StopGap Ramps,

Accessnow.me, Signage, and Accessible =
Parking and Customer Service. ¥

downtownguelph.com

@

Celebrating Accessibility
in Downtown Guelph

The Downtown Guelph BIA has been working hard to increase

the accessibility of its main streets and businesses. The BIA, in
partnership with GAP (Guelph Accessibility Project) and the City of
Guelph’s “Age Friendly” initiative, held a one-day event to profile and
celebrate the significant improvements made in their downtown’s
accessibility. The BIA created and distributed a map to the public
which highlighted accessible parking, washrooms, curb cut-outs and
benches. They also created an Accessibility Toolkit for their business
members with excellent customer service tips.

18
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OBIAA Accessibility Awards

People with disabilities and seniors hold the key to the economic

and social prosperity of businesses and communities across Ontario.
53% of Ontario’s population has a disability or is related to someone

who has a disability. As business owners, residents, neighbours and

friends, we are all being called on to be more responsive, creative,

inclusive and forward-thinking.

For many years now, OBIAA has had a focus, along with its BIA

members, to support main street businesses to become accessible

- meeting their AODA obligations,
diversifying their staff team, and
removing built environment barriers.

In 2015, OBIAA created an annual
“Main Street Accessibility” Award to
recognize demonstrated leadership by
BIAs and businesses.

New in 2019!

OBIAA is a champion
for accessibility. We
strive to encourage
and help our BlAs

and their Business
Members to become
more accessible. What
started as a category
specific award is now
a criteria for all Awards
submissions.

Collingwood BIA was the first
recipient of the “Main Street

Accessibility” Award for their

Streetscape Revitalization
Project. This photo shows the
redesigned sidewalks that
allow for a clear, uninterrupted
path of travel.
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Accessibility Checklist

Entrances

No Low Medium
Cost Cost Cost

Accessible door hardware

Automatic door opener

Non-slip, temporary ramps

Good lighting

Permanent sloped ramp
Hand railings

Colour contrast on door frame

Signs, logos, or coloured strips on glass and glazed doors
Doorbell

Use secondary entrance if more accessible
Directional signage

Permanent, sloped entrance
Unobstructed paths of travel
Smooth, non-slip paths

Signage

No Low Medium
Cost Cost Cost

Large, clear font

Plain language

Good contrast

Clearly visible

Not obstructed or covered

Not blocking paths

Short, simple information

Consistent placement

Non-reflective

Use pictograms

Websites

No Low Medium
Cost Cost Cost

Post images of your building

Include ALT text to describe pictures

Clear explanation for links

D
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Customer Service

No Low Medium
Cost | Cost Cost

Staff trained on accessible customer service ]

Multiple ways for customers to give feedback [

Appropriate and respectful language |

Let customers know that they can ask for assistance |

Never pet a service animal [

Have a pen and paper on hand [ ]

Electronic payment devices with accessible features | ]

Online shopping

In-home service |

Weekly delivery service ]

Quick pick-up [

Appointment option [

Building Interior

No Low Medium
Cost | Cost Cost

Sufficient and well placed lighting []

Good visual contrast |

Paths of travel free from obstacles ]

Easy navigation for wheelchairs, scooters, and walkers ]

Goods within easy reach m

Price tags in large font ]

Accessible sighage and wayfinding information ]

Seasonal/transition mats level with the floor surface []

Documents

No Low Medium
Cost | Cost Cost

Minimum 12 point, sans serif fonts ]

No highly stylized typefaces

Left justify all text

Good visual contrast between text and background

Avoid putting text over images

Use images to support your text

21
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Resources

Accessibility Legislation

Accessibility for Ontarians with Disabilities Act, 2005:
https://bit.ly/2eKrmcN

Ministry for Seniors and Accessibility: https://bit.ly/1WIUIE9
Ontario Building Code (Section 3.8): https://bit.ly/2GJdcas
Ontario Human Rights Code: https://bit.ly/104Rmfs

Qy =

Accessibility Resources
Ontario BIA Association: https://bit.ly/2NoOhJN
Tips on Serving Customers with Disabilities: https://bit.ly/2TeGF 1K

Dos and don’ts on designing for accessibility: https://bit.ly/2caeHyl

lllustrated Technical Guide to the Design of Public Spaces:
https://bit.ly/2SZBNOM

Clearing Our Path: Creating accessible environments for people
impacted by blindness: https://bit.ly/2Vi7xeC

Facility Accessibility Design Standards (Mississauga, 2015)

Technical Guide: Design of Accessible Public Spaces:
https://bit.ly/2F6VuM4

The Business Case to Build Physically Accessible Environments:
https://bit.ly/2HoajHH

WebAIM: Colour Contrast Checker: https://bit.ly/2ALPtTp

Guide for Small Business: Making Your Business Accessible for
People with Disabilities: https:/bit.ly/2tEt2KE

A Day Downtown in a wheelchair (Peterborough BIA):
https://bit.ly/219AI7B

Accessibility Ontario: https://accessontario.com
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OBIAA

Published 2019.

Digital copies available at
www.OBIAA.com

Contact your local BIA for
additional support and
resources.
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100 John West Way Town of Aurora
Ve k %foigf)gmaﬂo Corporate Services

AURORA 5o
Phone: 905-727-3123 ext. 4212

Email: mzawada@aurora.ca
www.aurora.ca

Memorandum

Date:  June 5, 2019
To: Accessibility Advisory Committee
From: Mat Zawada, Accessibility Advisor

Re: Accessible Documents Project

Recommendation

1. That the memorandum regarding Accessible Documents Project be received
for information.

Background

The Information and Communications Standards of the AODA lists rules for
organizations to create, provide, and receive information and communications that
people with disabilities can access. The standard gives all people an equal chance to
learn and be active in their communities.

An accessible document is a document created to be both readable and usable by all
individuals, regardless of their ability. Making a document accessible is easiest when in
the original stages of creating a document. The goal of the accessible documents
project is to ensure that all staff members have access to templates and forms that
follow corporate identity standards, and that are built ready to use in an accessible
format. By building a repository in Laserfiche all staff members will have access to the
most up to date prebuilt accessible documents available, as well as guidelines on what
accessible documents are and what else staff could do to ensure the document will
support as many people as possible.

Characteristics of the accessible documents have been modified so that when
downloaded from Laserfiche all content is pre-set to be in an accessible format.
Characteristics include:

e Larger sans serif font that maintains high contrast
e Built in accessible templates for new documents
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Accessible Documents Project
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e Accessible headings and subheadings

Attachments

Attachment 1 — TEMPLATE-GeneralCommitteeReport-20190401



http://athvp-lasa23/WebLink/DocView.aspx?id=67131&dbid=0&repo=Aurora
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100 John West Way | TOWN OF AURORA Attachment 1
Box 1000

AJR:SRA e e | GENERAL COMMITTEE REPORT

(905) 727-3123 No. XXX19-0nn

aurora.ca

Subject: Enter the report title
Prepared by: Enter the report author’'s name
Department: Select the department
Date: Click or tap to enter a date.
Recommendation
1. That Report No. XXX19-0Onn be received; and
2.

Executive Summary
Enter Text

Background
Enter text

Analysis
Enter text

Advisory Committee Review
Enter text

Legal Considerations
Enter text

Financial Implications
Enter text

Communications Considerations
Enter text

Link to Strategic Plan
Enter text



linda bottos

Typewritten Text

Attachment 1
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May 14, 2019 2
Alternative(s) to the Recommendation
1. Enter alternative option.

2. Enter further alternative options as required.

Conclusions
Enter text

Attachments
Enter text

Previous Reports
Enter text

Pre-submission Review
Agenda Management Team review on Select review date

Item 6
Page 4 of 4

No. XXX19-0nn

Departmental Approval Approved for Agenda
Techa Van Leeuwen Doug Nadorozny
Director Chief Administrative Officer

Corporate Services
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AURORA
Town of Aurora

Accessibility Advisory Committee
Meeting Minutes

sl
e

Date: Wednesday, May 8, 2019
Time and Location: 7 p.m., Holland Room, Aurora Town Hall

Committee Members: John Lenchak (Chair), Hailey Reiss (Vice Chair), Matthew
Abas, Jo-anne Spitzer, and Councillor Rachel Gilliland

Members Absent: Gordon Barnes and Max Le Moine

Other Attendees: Mat Zawada, Accessibility Advisor, and Nicole Trudeau,
Committee Coordinator

The Chair called the meeting to order at 7 p.m.

1. Approval of the Agenda

Moved by Councillor Gilliland
Seconded by Jo-anne Spitzer

That the agenda as circulated by Legislative Services be approved.
Carried

2. Declarations of Pecuniary Interest and General Nature Thereof

There were no declarations of pecuniary interest under the Municipal Conflict of
Interest Act, R.S.0. 1990, c. M.50.

3. Receipt of the Minutes

Accessibility Advisory Committee Meeting Minutes of April 3, 2019
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Moved by Councillor Gilliland
Seconded by Matthew Abas

That the Accessibility Advisory Committee meeting minutes of April 3, 2019, be
received for information.
Carried

4. Delegations

None
5. Matters for Consideration

1. Round Table Discussion
Re: National AccessAbility Week

Staff provided an update on the activities taking place during National
AccessAbility Week, being recognized from May 26 to June 1, 2019, including
an open house on Friday, May 31, 2019, from 4:00 p.m. to 6 p.m., at the Aurora
Family Leisure Complex, along with external communication initiatives (Twitter,
Facebook and advertising posters).

Moved by Jo-anne Spitzer
Seconded by Matthew Abas

1. That the comments and suggestions regarding National AccessAbility
Week be received and referred to staff for consideration and action as
appropriate.

Carried

2. Round Table Discussion
Re: Town of Aurora Accessibility Plan 2018 to 2024

Staff provided an update on the status of project Item #11-2010 in Appendix “B”
— Recommended Accessibility Items 2018-2024 of the Accessibility Plan, for
captioning to be included for streaming of Council and Committee meetings.
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The Committee agreed that Item #11-2010 should be removed from Appendix
“B” — Recommended Accessibility Items 2018-2024 and that the associated
costs of $15,000 per year be reallocated.

Moved by Jo-anne Spitzer
Seconded by Hailey Reiss

1. That the comments and suggestions regarding the Town of Aurora
Accessibility Plan 2018 to 2024 be received and referred to staff for
consideration and action as appropriate.

Carried

3. Round Table Discussion
Re: Accessibility Trailer — Whitchurch-Stouffville

Staff provided an update on the financial contributions made to the Town of
Whitchurch-Stouffville to fund the accessible trailer, including donations from
community fundraising, Magna International, Town of Newmarket, Town of
Georgina, and York Region.

The Committee continued to discuss the financial contributions made to
Whitchurch-Stouffville to fund the accessible trailer, including the donation from
the Town of Aurora, along with suggestions to give or exchange information
with community contacts and affected municipalities, together with their
accessibility advisory committees, as the Chair will be the lead on behalf of the
Committee.

Moved by Councillor Gilliland
Seconded by Matthew Abas

1. That the comments and suggestions regarding the Accessibility Trailer —
Whitchurch-Stouffville be received and referred to staff for consideration and
action as appropriate.

Carried
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4. Round Table Discussion
Re: Changes to Social Assistance

Ms. Reiss provided an overview of the changes to social assistance through
Ontario’s two social assistance programs, Ontario Works and the Ontario
Disability Support Program.

The Committee discussed limited rate increases, earned income exemptions
and the changes to the definition of disability, along with the impact on those
individuals currently on and applying for Ontario Works and the Ontario
Disability Support Program in the future.

Moved by Matthew Abas
Seconded by Jo-anne Spitzer

Recommended:

1. That the comments and suggestions regarding the Changes to Social
Assistance be received for information.
Carried

6. Informational Items

In response to the Committee wanting to reach out to inspire businesses to
become more inclusive, staff noted that a handbook from the Ontario BIA
Association called “The Business of Accessibility: How to Make Your Main Street
Business Accessibility Smart” will be added to the Accessibility Advisory
Committee agenda on June 5, 2019, for discussion, as the handbook offers no-
cost and low-cost suggestions.

7. Adjournment

Moved by Councillor Gilliland
Seconded by Matthew Abas

That the meeting be adjourned at 8:05 p.m.
Carried
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