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Town of Aurora 
Accessibility Advisory Committee 

Meeting Agenda 

Date: Wednesday, November 2, 2016 

Time and Location: 4 p.m., Leksand Room, Aurora Town Hall 
 

1. Declaration of Pecuniary Interest and General Nature Thereof 

2. Approval of the Agenda 

Recommended: 

That the agenda as circulated by Legislative Services be approved. 

3. Receipt of the Minutes 

Accessibility Advisory Committee Meeting Minutes of October 5, 2016 

Recommended: 

That the Accessibility Advisory Committee meeting minutes of October 5, 2016, be 
received for information. 

4. Delegations 

5. Matters for Consideration 
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1. Memorandum from Planner 
Re: Site Plan Application (Submission #2) 
 Joe Cara 
 15132 & 15136 Yonge Street  
 Part of Lots 4 & 5, Registered Plan 9 
 File No.  SP-2013-05   
(Full-size drawings will be available at the meeting.) 

Recommended: 

1. That the memorandum regarding Site Plan Application (Submission #2), 
Joe Cara, 15132 & 15136 Yonge Street, Part of Lots 4 & 5, Registered 
Plan 9, File No. SP-2013-05 be received; and 

2. That the Accessibility Advisory Committee provide comment regarding the 
Site Plan Application (Submission #2). 

2. 2017 Draft Repair & Replacement Capital Project Referred from Special 
General Committee – 2017 Capital Budget Meeting of October 15, 2016 
Re: Capital Project 72259 – Victoria Hall – Accessibility Ramp Installation 

Recommended: 

1. That Capital Project 72259 – Victoria Hall – Accessibility Ramp Installation 
be received; and 

2. That the Accessibility Advisory Committee provide comment. 

3. Memorandum from Accessibility Advisor 
Re: Capital Accessibility Initiatives 2017-2023   

Recommended: 

1. That the memorandum regarding Capital Accessibility Initiatives 2017-2023  
be received; and 

2. That the Accessibility Advisory Committee provide direction in prioritizing 
Capital Accessibility Initiatives for 2017-2023. 
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6. Informational Items 

4. Extract from Council Meeting of October 25, 2016 
Re: Accessibility Advisory Committee Meeting Minutes of October 5, 

2016 

Recommended: 

1. That the Extract from Council Meeting of October 25, 2016, regarding the 
Accessibility Advisory Committee meeting minutes of October 5, 2016, be 
received for information. 

7. New Business 

8. Adjournment 





 


INTERNAL MEMORANDUM


DATE: October 5, 2016  
 
TO: B. Butler, Planning & Building Services 


 A. Bazar, Planning & Building Services  
 G. Greidanus, Parks, Recreation & Cultural Services 


 J. Massadeh, Infrastructure & Environmental Services   
 C. Catania, Accessibility Advisory Committee  
 


 
FROM: Drew MacMartin, Planning & Building Services 
 
RE: Site Plan Application (Submission #2) 
 Joe Cara 
 15132 & 15136 Yonge Street  
 Part of Lots 4 & 5, Registered Plan 9 
 File No.  SP-2013-05  (previously D11-05-13) 
   


 
Enclosed please find the revised second submission for the above noted Application for 
your departments review and comment.  We kindly request that you submit any comments 
and/or any recommended revisions that you may require on or before October 19, 2016. If 
your department’s comments and/or responses have not been received by this date, we will 
assume you have no further comments/ concerns. First submission of the above mentioned 
Site Plan Application was circulated April 25, 2013.  
 
Should you have any questions regarding the above noted proposal, please contact me at 
Ext. 4347.  
 
 
 


 
 
 
Attach. 


100 John West Way 
Box 1000 
Aurora, ON L4G 6J1 
Phone: 905-727-3123 Ext. 4347 
Email: dmacmartin@aurora.ca 


www.aurora.ca 


  Planning & Building Services 
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Memorandum 
Date: November 2, 2016 


To: Accessibility Advisory Committee 


From: Chris Catania, Accessibility Advisor 


Re: Capital Accessibility Initiatives 2017-2023 


Recommendations 


1. That the memorandum regarding Capital Accessibility Initiatives 2017-2023  be 
received; and 
 


2. That the Accessibility Advisory Committee provide direction in prioritizing Capital 
Accessibility Initiatives for 2017-2023. 


Background 


Since 2003, The Town of Aurora has maintained an Accessibility Plan as part of the 
legislative requirement under the Accessibility for Ontarians with Disabilities Act, 2005 
(AODA). This Plan, which outlines the organization’s strategy to prevent and remove 
barriers, is reviewed and updated on an annual basis. The Accessibility Plan contains a 
list of completed accessibility items to date (Appendix A), a list of recommended 
accessibility items to address (Appendix B), and the Town’s implementation plan of the 
AODA (Appendix C). 
 
Staff have compiled a list of all current recommended accessibility initiatives (Appendix 
B) previously approved by the Aurora Accessibility Advisory Committee. Each 
accessibility initiative has been assigned a “Target Completion Date” for the Committee 
to review, prioritize and provide additions up to the year 2023. The Accessibility Plan will 
be reviewed and receive final approval from Council. Once approved, staff will budget 
an appropriate amount of funds for the removal of barriers and expected completion of 
these initiatives. 


Attachments 


Attachment 1 – Appendices A, B, and C of the 2017-2023 Accessibility Plan 


100 John West Way 
Box 1000 
Aurora, Ontario 
L4G 6J1 
Phone: 905-727-3123 ext. 4212 
Email: ccatania@aurora.ca 
www.aurora.ca 


Town of Aurora 
Corporate Services 
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 p
sy


ch
ol


og
ic


al
, p


sy
ch


ia
tri


c,
 in


te
lle


ct
ua


l a
nd


 
de


ve
lo


pm
en


ta
l d


is
ab


ilit
ie


s,
 a


lle
rg


ie
s,


 a
nd


 m
ul


tip
le


 c
he


m
ic


al
 


se
ns


iti
vi


tie
s.


  


 25
.2


 If
 it


 is
 d


et
er


m
in


ed
 n


ot
 to


 b
e 


pr
ac


tic
ab


le
 to


 in
co


rp
or


at
e 


ac
ce


ss
ib


ilit
y 


de
si


gn
, c


rit
er


ia
, a


nd
 fe


at
ur


es
 w


he
n 


P
ur


ch
as


in
g 


G
oo


ds
, S


er
vi


ce
s,


 o
r f


ac
ilit


ie
s,


 th
e 


D
ep


ar
tm


en
t H


ea
d 


re
sp


on
si


bl
e 


fo
r a


ny
 s


uc
h 


P
ro


cu
re


m
en


t s
ha


ll,
 u


po
n 


re
qu


es
t, 


pr
ov


id
e 


an
 


ex
pl


an
at


io
n.


  


 


s 
6 


S
el


f S
er


vi
ce


 K
io


sk
s 


 


Tr
ai


ni
ng


 


Ja
nu


ar
y 


1,
 2


01
4 


C
O


M
P


LI
A


N
T 


7(
1)


 T
ra


in
in


g 
m


us
t b


e 
pr


ov
id


ed
 o


n 
th


e 
re


qu
ire


m
en


ts
 o


f t
he


 a
cc


es
si


bi
lit


y 
st


an
da


rd
s 


in
 


re
ga


rd
s 


to
 th


e 
AO


D
A


 a
nd


 th
e 


H
um


an
 R


ig
ht


s 
C


od
e 


as
 it


 p
er


ta
in


s 
to


 p
eo


pl
e 


w
ith


 d
is


ab
ilit


ie
s 


to
,  


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
  


(a
) A


ll 
em


pl
oy


ee
s 


an
d 


vo
lu


nt
ee


rs
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(b


) A
ll 


pe
op


le
 w


ho
 p


ar
tic


ip
at


e 
in


 d
ev


el
op


in
g 


th
e 


or
ga


ni
za


tio
n'


s 
po


lic
ie


s 
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


(c
) A


ll 
pe


op
le


 w
ho


 p
ro


vi
de


 g
oo


ds
, s


er
vi


ce
s 


or
 


fa
ci


lit
ie


s 
on


 b
eh


al
f o


f t
he


 T
ow


n 
of


 A
ur


or
a 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
 


C
om


m
un


ic
at


io
n 


se
nt


 o
ut


 to
 a


ll 
cu


rre
nt


 e
m


pl
oy


ee
s 


us
in


g 
To


w
n 


of
 


A
ur


or
a 


tra
di


tio
na


l c
om


m
un


ic
at


io
ns


 c
ha


nn
el


s.
   


A
ll 


ex
is


tin
g 


em
pl


oy
ee


s 
re


ce
iv


ed
 A


O
D


A
 In


te
gr


at
ed


 A
cc


es
si


bi
lit


y 
S


ta
nd


ar
ds


 
R


eg
ul


at
io


n 
an


d 
H


um
an


 R
ig


ht
s 


C
od


e 
“d


ut
y 


to
 a


cc
om


m
od


at
e”


 
tra


in
in


g.
 In


fo
rm


at
io


n 
re


ga
rd


in
g 


th
e 


A
cc


es
si


bi
lit


y 
fo


r O
nt


ar
ia


ns
 w


ith
 


D
is


ab
ilit


ie
s 


A
ct


 in
cl


ud
ed


 in
 T


ow
n 


or
ie


nt
at


io
n 


w
hi


ch
 is


 p
ro


vi
de


d 
to


 
ev


er
y 


To
w


n 
of


 A
ur


or
a 


em
pl


oy
ee


.  
Ad


di
tio


na
l t


ra
in


in
g 


on
 s


pe
ci


fic
 


el
em


en
ts


 o
f t


he
 In


te
gr


at
ed


 S
ta


nd
ar


d 
th


at
 a


re
 a


pp
lic


ab
le


 to
 


sp
ec


ifi
c 


em
pl


oy
ee


s 
 p


ro
vi


de
d 


to
 th


os
e 


em
pl


oy
ee


s,
 a


s 
fo


r 







 


 


A
p


p
e


n
d


ix
 C


 –
 T


o
w


n
 o


f 
A


u
ro


ra
 I


m
p


le
m


e
n


ta
ti


o
n


 P
la


n
 2


0
1


7
-2


0
2


3
  


A
c


c
e


ss
ib


il
it


y 
fo


r 
O


n
ta


ri
a


n
s 


w
it


h
 D


is
a


b
il


it
ie


s 
A


c
t 


In
te


g
ra


te
d


 A
c


c
e


ss
ib


il
it


y 
S


ta
n


d
a


rd
s,


 O
n


ta
ri


o
 R


e
g


u
la


ti
o


n
 1


9
1


/1
1


IA
S


R
  


 


(2
) T


he
 tr


ai
ni


ng
 w


ill 
be


 a
pp


ro
pr


ia
te


 to
 th


e 
du


tie
s 


of
 th


e 
em


pl
oy


ee
s,


 v
ol


un
te


er
s 


an
d 


ot
he


r p
eo


pl
e 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(3


) E
ve


ry
 p


er
so


n 
w


ill 
be


 tr
ai


ne
d 


as
 s


oo
n 


as
 


pr
ac


tic
ab


le
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(4


) T
ra


in
in


g 
w


ill 
be


 p
ro


vi
de


d 
if 


th
er


e 
ar


e 
an


y 
ch


an
ge


s 
to


 th
e 


po
lic


ie
s,


 o
n 


an
 o


ng
oi


ng
 b


as
is


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
 


(5
) T


he
 m


un
ic


ip
al


ity
 m


us
t k


ee
p 


a 
re


co
rd


 o
f t


he
 


tra
in


in
g 


pr
ov


id
ed


, i
nc


lu
di


ng
 th


e 
tra


in
in


g 
da


te
s 


an
d 


th
e 


nu
m


be
r o


f p
eo


pl
e 


w
ho


 p
ar


tic
ip


at
ed


 


ex
am


pl
e 


al
l S


up
er


vi
so


rs
 w


ill
 re


ce
iv


e 
tra


in
in


g 
on


 th
e 


Em
pl


oy
m


en
t 


S
ta


nd
ar


ds
 a


nd
 a


ll 
ap


pl
ic


ab
le


 s
ta


ff 
re


qu
iri


ng
 p


ro
cu


re
m


en
t w


ill 
re


ce
iv


e 
tra


in
in


g 
on


 th
e 


G
en


er
al


 R
eq


ui
re


m
en


t. 
Th


e 
To


w
n 


of
 


A
ur


or
a 


ha
s 


a 
pr


ot
oc


ol
 in


 p
la


ce
 fo


r m
an


ag
in


g 
em


pl
oy


ee
 tr


ai
ni


ng
 


re
co


rd
s.


 


ss
 8


 - 
10


 E
xe


m
pt


io
ns


, d
ef


in
iti


on
s,


 e
xc


ep
tio


ns
 a


nd
 a


pp
lic


at
io


n 
  


In
fo


rm
at


io
n 


an
d 


C
om


m
un


ic
at


io
ns


 S
ta


nd
ar


ds
 


Fe
ed


ba
ck


 


Ja
nu


ar
y 


1,
 2


01
4 


C
O


M
P


LI
A


N
T 
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(1


) A
ll 


pr
oc


es
se


s 
fo


r r
ec


ei
vi


ng
 a


nd
 re


sp
on


di
ng


 
to


 fe
ed


ba
ck


 m
us


t b
e 


ac
ce


ss
ib


le
 to


 p
eo


pl
e 


w
ith


 
di


sa
bi


lit
ie


s,
  


(2
) A


cc
es


si
bl


e 
fo


rm
at


s 
an


d 
co


m
m


un
ic


at
io


n 
su


pp
or


ts
 m


us
t b


e 
pr


ov
id


ed
 in


 a
n 


ac
ce


ss
ib


le
 


fo
rm


at
 w


he
n 


re
qu


es
te


d 
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
  


(3
) N


ot
ify


 th
e 


pu
bl


ic
 a


bo
ut


 th
e 


av
ai


la
bi


lit
y 


of
 


ac
ce


ss
ib


le
 fo


rm
at


s 
an


d 
co


m
m


un
ic


at
io


n 
su


pp
or


ts
 


In
fo


rm
at


io
n 


ab
ou


t h
ow


 to
 m


ak
e 


in
fo


rm
at


io
n 


ac
ce


ss
ib


le
 in


cl
ud


ed
 


in
 s


ta
ff 


tra
in


in
g.


 C
om


m
un


ic
at


io
ns


 (H
ar


d 
C


op
y 


or
 E


le
ct


ro
ni


ca
lly


 v
ia


 
w


eb
si


te
) w


ith
 th


e 
pu


bl
ic


 in
cl


ud
e 


in
fo


rm
at


io
n 


re
ga


rd
in


g 
av


ai
la


bl
e 


ac
ce


ss
ib


le
 fo


rm
at


s.
 


A
cc


es
si


bl
e 


Fo
rm


at
s 


an
d 


C
om


m
un


ic
at


io
n 


Su
pp


or
ts


 


12
 (1


) P
ro


vi
si


on
 o


f a
cc


es
si


bl
e 


fo
rm


at
s 


an
d 


co
m


m
un


ic
at


io
n 


su
pp


or
ts


 fo
r p


er
so


ns
 w


ith
 


di
sa


bi
lit


ie
s 


m
us


t b
e 


pr
ov


id
ed


 o
r a


rra
ng


ed
 u


po
n 


re
qu


es
t, 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(a


) i
n 


a 
tim


el
y 


m
an


ne
r  


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


C
ur


re
nt


ly
, t


he
 “A


cc
es


si
bl


e 
C


us
to


m
er


 S
er


vi
ce


 P
ol


ic
y”


 in
cl


ud
es


 
pr


ov
is


io
ns


 th
at


 th
e 


To
w


n 
of


 A
ur


or
a 


pr
ov


id
es


 e
qu


al
 tr


ea
tm


en
t t


o 
pe


op
le


 w
ith


 d
is


ab
ilit


ie
s 


w
ith


 re
sp


ec
t t


o 
th


e 
us


e 
an


d 
be


ne
fit


 o
f 


To
w


n 
se


rv
ic


es
, p


ro
gr


am
s,


 g
oo


ds
, i


nf
or


m
at


io
n 


an
d 


fa
ci


lit
ie


s 
an


d 
th


at
 n


o 
ad


di
tio


na
l f


ee
s 


ar
e 


ch
ar


ge
d 


be
ca


us
e 


of
 o


r r
el


at
ed


 to
 th


e 
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u
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m
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o
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la


n
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0
1


7
-2


0
2


3
  


A
c


c
e


ss
ib


il
it


y 
fo


r 
O


n
ta


ri
a


n
s 


w
it


h
 D


is
a


b
il


it
ie


s 
A


c
t 


In
te


g
ra


te
d


 A
c


c
e


ss
ib


il
it


y 
S


ta
n


d
a


rd
s,


 O
n


ta
ri


o
 R


e
g


u
la


ti
o


n
 1


9
1


/1
1


IA
S


R
  


 Ja
nu


ar
y 


1,
 2


01
5 


C
O


M
P


LI
A


N
T 


(b
) a


t a
 c


os
t t


ha
t i


s 
no


 m
or


e 
th


an
 th


e 
re


gu
la


r c
os


t 
ch


ar
ge


d 
to


 o
th


er
 p


er
so


ns
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(2


) T
he


 m
un


ic
ip


al
ity


 m
us


t c
on


su
lt 


w
ith


 th
e 


pe
rs


on
 


m
ak


in
g 


th
e 


re
qu


es
t i


n 
de


te
rm


in
in


g 
th


e 
su


ita
bi


lit
y 


of
 a


n 
ac


ce
ss


ib
le


 fo
rm


at
 o


r c
om


m
un


ic
at


io
n 


su
pp


or
t. 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
 


(3
) N


ot
ify


 th
e 


pu
bl


ic
 a


bo
ut


 th
e 


av
ai


la
bi


lit
y 


of
 


ac
ce


ss
ib


le
 fo


rm
at


s 
an


d 
co


m
m


un
ic


at
io


n 
su


pp
or


ts
 


di
sa


bi
lit


y.
 


 N
ot


ifi
ca


tio
n 


pr
ov


id
ed


 o
n 


H
om


e 
pa


ge
 o


f t
he


 T
ow


n’
s 


w
eb


si
te


 


Em
er


ge
nc


y 
Pr


oc
ed


ur
e,


 
Pl


an
s 


or
 P


ub
lic


 
Sa


fe
ty


 
In


fo
rm


at
io


n 


Ja
nu


ar
y 


1,
 2


01
2 


C
O


M
P


LI
A


N
T 


13
(1


) E
m


er
ge


nc
y 


pr
oc


ed
ur


es
, p


la
n 


or
 p


ub
lic


 
sa


fe
ty


 in
fo


rm
at


io
n 


ar
e 


pr
ov


id
ed


 to
 th


e 
pu


bl
ic


, t
he


 
in


fo
rm


at
io


n 
m


us
t b


e 
pr


ov
id


ed
 in


 a
n 


ac
ce


ss
ib


le
 


fo
rm


at
 o


r w
ith


 a
pp


ro
pr


ia
te


 c
om


m
un


ic
at


io
n 


su
pp


or
ts


, a
s 


so
on


 a
s 


pr
ac


tic
ab


le
, u


po
n 


re
qu


es
t. 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(2


) E
m


er
ge


nc
y 


pr
oc


ed
ur


es
, p


la
ns


 o
r p


ub
lic


 
sa


fe
ty


 in
fo


rm
at


io
n 


m
us


t b
e 


av
ai


la
bl


e 
to


 th
e 


pu
bl


ic
 


13
(1


) T
he


 T
ow


n 
of


 A
ur


or
a 


ha
s 


an
 e


xt
en


si
ve


 E
m


er
ge


nc
y 


R
es


po
ns


e 
P


la
n 


w
ith


 c
om


m
un


ity
 p


ar
tn


er
s 


w
ho


 a
re


 a
bl


e 
to


 a
ss


is
t 


in
 th


e 
ev


en
t o


f a
n 


em
er


ge
nc


y.
  I


nf
or


m
at


io
n 


is
 p


ro
vi


de
d 


to
 th


e 
pu


bl
ic


 b
y 


w
ay


 o
f t


he
 T


ow
n 


of
 A


ur
or


a 
w


eb
si


te
 a


nd
 T


ow
n 


of
 A


ur
or


a 
pu


bl
ic


at
io


ns
. T


hi
s 


pl
an


 is
 a


va
ila


bl
e 


in
 a


n 
ac


ce
ss


ib
le


 fo
rm


at
 a


nd
/o


r 
w


ith
 a


pp
ro


pr
ia


te
 c


om
m


un
ic


at
io


n 
su


pp
or


ts
 u


po
n 


re
qu


es
t. 


A
cc


es
si


bl
e 


W
eb


si
te


s 
an


d 
W


eb
 C


on
te


nt
 


W
C


AG
 2


.0
 L


ev
el


 
A


 


Ja
nu


ar
y 


1,
 2


01
4 


O
N


G
O
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(1


) I
nt


er
ne


t a
nd


 in
tra


ne
t w


eb
si


te
s 


an
d 


w
eb


 
co


nt
en


t c
on


fo
rm


 w
ith


 th
e 


W
or


ld
 W


id
e 


W
eb


 
C


on
so


rti
um


 W
eb


 C
on


te
nt


 A
cc


es
si


bi
lit


y 
G


ui
de


lin
es


 (W
C


A
G


) 2
.0


, a
t L


ev
el


 A
A,


 a
nd


 s
ha


ll 
do


 s
o 


in
 a


cc
or


da
nc


e 
w


ith
 th


e 
sc


he
du


le
 s


et
 o


ut
 in


 
th


is
 s


ec
tio


n 


14
(2


) I
nt


er
ne


t w
eb


si
te


s 
an


d 
w


eb
 c


on
te


nt
 m


us
t 


co
nf


or
m


 w
ith


 th
e 


W
or


ld
 W


id
e 


W
eb


 C
on


so
rti


um
 


W
eb


 C
on


te
nt


 A
cc


es
si


bi
lit


y 
G


ui
de


lin
es


 (W
C


A
G


) 
2.


0,
 in


iti
al


ly
 a


t L
ev


el
 A


 a
nd


 in
cr


ea
si


ng
 to


 L
ev


el
 


N
ew


 T
ow


n 
of


 A
ur


or
a 


 w
eb


si
te


 p
la


tfo
rm


 la
un


ch
ed


 in
 e


ar
ly


 2
01


4 
an


d 
is


 W
C


A
G


 L
ev


el
 A


 a
s 


re
qu


ire
d 


by
 A


cc
es


si
bi


lit
y 


A
dv


is
or


 to
 


C
om


m
un


ic
at


io
ns


 M
an


ag
er


 


 (D
oc


um
en


te
d 


in
:  


W
eb


 P
la


tfo
rm


 S
tra


te
gy


 –
 R


FP
 F


al
l, 


20
12


). 
C


or
po


ra
te


 T
em


pl
at


es
 fo


rm
at


te
d 


to
 W


C
A


G
 g


ui
de


lin
es


. A
cc


es
si


bl
e 


C
om


m
un


ic
at


io
ns


 G
ui


de
lin


es
 d


ra
fte


d 
to


 tr
ai


n 
al


l a
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(1


) A
cc


es
s 


to
 o


r a
rra


ng
e 


fo
r a


cc
es


si
bl


e 
m


at
er


ia
ls


 w
he
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 th


ey
 e


xi
st


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(2


) I
nf


or
m


at
io


n 
ab


ou
t t


he
 a


va
ila


bi
lit


y 
of


 
ac


ce
ss


ib
le


 m
at


er
ia


ls
 p


ub
lic


ly
 a


va
ila


bl
e 


an
d 


sh
al


l 
pr


ov
id


e 
th


e 
in


fo
rm


at
io


n 
in


 a
cc


es
si


bl
e 


fo
rm


at
 o


r 
w


ith
 a


pp
ro


pr
ia


te
 c


om
m


un
ic


at
io


n 
su


pp
or


ts
, u


po
n 


re
qu


es
t  


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
 


(3
) L


ib
ra


ry
 b


oa
rd


s 
m


ay
 p


ro
vi


de
 a


cc
es


si
bl


e 
fo


rm
at


s 
fo


r a
rc


hi
va


l m
at


er
ia


ls
, s


pe
ci


al
 c


ol
le


ct
io


ns
, 


ra
re


 b
oo


ks
 a


nd
 d


on
at


io
ns


 


A
ur


or
a 


Pu
bl


ic
 L


ib
ra


ry
 h


av
e 


ac
ce


ss
ib


le
 m


at
er


ia
ls


 a
nd


 s
er


vi
ce


s 
th


at
 in


cl
ud
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K


ur
zw


ei
l 1
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0 


& 
30


00
 (s


ca
nn


in
g,


 w
rit


in
g,


 re
ad


in
g 


so
ftw


ar
e)


 


- 
Zo


om
Te


xt
 (M


ag
ni


fy
in


g 
so


ftw
ar


e)
 


- 
JA


W
S 


(S
cr


ee
n 


re
ad


in
g 


so
ftw


ar
e)


 


- 
D


ux
bu


ry
 B


ra
ille


 T
ra


ns
la


to
r 


- 
La


rg
e 


pr
in


t, 
A


ud
io


 b
oo


ks
, E


le
ct


ro
ni


c 
bo


ok
s 


- 
M
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io


 te
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 m
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sa
gi


ng
 s


of
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ar
e 
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m
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s 
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d 


th
e 
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 th
e 
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y 
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m
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r a
pp


lic
an


ts
 w


ith
 


di
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lit
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s 


du
rin


g 
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en


t p
ro


ce
ss


 


A
n 


ac
ce


ss
ib


ilit
y 


ta
gl


in
e 
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de


d 
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 a
ll 


jo
b 


ad
ve


rti
se


m
en


ts
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ffe
ct


iv
e 


Ja
nu


ar
y 


20
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, a
dv


is
in


g 
ap


pl
ic


an
ts


 o
f t


he
 a


va
ila


bi
lit


y 
of


 
ac


co
m


m
od


at
io


ns
 d


ur
in


g 
th


e 
re


cr
ui


tm
en


t p
ro


ce
ss


. 


R
ec


ru
itm


en
t, 


A
ss


es
sm


en
t o


r 
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le
ct


io
n 
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oc
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s 


Ja
nu
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y 
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01
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C
O


M
P
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A


N
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(1


) D
ur


in
g 


th
e 


re
cr


ui
tm


en
t p


ro
ce


ss
, n


ot
ify


 jo
b 


ap
pl


ic
an


ts
 th


at
 a


cc
om


m
od


at
io


ns
 a


re
 a


va
ila


bl
e 


up
on


 re
qu


es
t i


n 
re


la
tio


n 
to


 th
e 


m
at


er
ia


ls
 o


r 
pr


oc
es


se
s 


to
 b


e 
us


ed
.  


   
   


   
   


   
   


   
   


   
   


   
   


   


(2
) T


he
 e


m
pl


oy
er


 w
ill 


co
ns


ul
t w


ith
 th


e 
ap


pl
ic


an
t 


an
d 


pr
ov


id
e 


su
ita


bl
e 


ac
co


m
m


od
at


io
n 


in
 a


 
m


an
ne


r t
ha


t t
ak


es
 in


to
 a


cc
ou


nt
 th


e 
ap


pl
ic


an
t's


 
ac


ce
ss


ib
ilit


y 
ne


ed
s 


du
e 


to
 th


ei
r d


is
ab


ilit
y.


 


To
w


n 
of


 A
ur


or
a 


R
ec


ru
itm


en
t p


ol
ic


ie
s 


an
d 


pr
oc


es
s 


ar
e 


co
m


pl
ia


nt
 


w
ith


 a
ll 


ap
pl


ic
ab


le
 le


gi
sl


at
io


n,
 in


cl
ud


in
g 


bu
t n


ot
 li


m
ite


d 
to


 th
e 


A
cc


es
si


bi
lit


y 
fo


r O
nt


ar
ia


ns
 w


ith
 D


is
ab


ilit
ie


s 
A


ct
, t


he
 E


m
pl


oy
m


en
t 


S
ta


nd
ar


ds
 A


ct
, t


he
 O


nt
ar


io
 L


ab
ou


r R
el


at
io


ns
 A


ct
, t


he
 H


um
an


 
R


ig
ht


s 
C


od
e,


 th
e 


M
un


ic
ip


al
 F


re
ed


om
 o


f I
nf


or
m


at
io


n 
an


d 
P


ro
te


ct
io


n 
of
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riv


ac
y 


A
ct
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ro
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 d
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in
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t p
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t m
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 p
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 p
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(1


) I
nf


or
m


 e
m


pl
oy


ee
s 


of
 it


s 
po


lic
ie


s 
us


ed
 to


 
su


pp
or


ts
 e


m
pl


oy
ee


s 
w


ith
 d


is
ab


ilit
ie


s,
 in


cl
ud


in
g,


 
bu


t n
ot


 li
m


ite
d 


to
, p


ol
ic


ie
s 


on
 th


e 
pr


ov
is


io
n 


of
 jo


b 
ac


co
m


m
od


at
io


ns
 th


at
 ta


ke
 in


to
 a


cc
ou


nt
 a


n 
em


pl
oy


ee
's


 a
cc


es
si


bi
lit


y 
ne


ed
s 


du
e 


to
 d


is
ab


ilit
y.


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(2


) P
ro


vi
de


 th
e 


in
fo


rm
at


io
n 


re
qu


ire
d 


to
 n


ew
 


em
pl


oy
ee


s 
as


 s
oo


n 
as


 p
ra


ct
ic


ab
le


 a
fte


r t
he


y 
be


gi
n 


em
pl


oy
m


en
t  


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
  


(3
) P


ro
vi


de
 u


pd
at


ed
 in


fo
rm


at
io


n 
to


 it
s 


em
pl


oy
ee


s 
w


he
ne


ve
r t


he
re


 is
 a


 c
ha


ng
e 


to
 e


xi
st


in
g 


po
lic


ie
s 


on
 th


e 
pr


ov
is


io
n 
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 jo


b 
ac


co
m


m
od
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 th


at
 ta
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in
to


 a
cc


ou
nt


 a
n 


em
pl


oy
ee
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 a


cc
es
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bi


lit
y 


ne
ed


s 
du


e 
to


 a
 d
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ilit
y 


To
w


n 
of


 A
ur


or
a 
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s 


a 
R


et
ur


n 
to


 W
or


k 
P


ol
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y 
an
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an


 e
st
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he
d 


pr
ac
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e 


fo
r t


he
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pp
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at
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n 
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 th
at


 p
ol


ic
y.


  A
n 


up
da


te
 o


n 
th


e 
A


O
D


A
 In


te
gr


at
ed


 S
ta


nd
ar


d 
pr
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id


ed
 to
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ll 


cu
rre


nt
 e


m
pl


oy
ee


s 
us


in
g 


ou
r t


ra
di


tio
na


l c
om


m
un


ic
at


io
ns


 c
ha


nn
el


s.
  A


ll 
ne


w
 


em
pl


oy
ee


s 
re


ce
iv


e 
th


e 
in


fo
rm


at
io


n 
as


 p
ar


t o
f t


he
ir 


of
fe


r a
nd


 
on


bo
ar


di
ng


 p
ro


ce
ss


. 


 In
 2


01
3,


 A
O


D
A 


Tr
ai


ni
ng


 h
as
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cl


ud
ed


 a
n 


ed
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at
io


n 
co


m
po


ne
nt


 
on


 th
e 
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te
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at


ed
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cc
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S
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t. 
 


A
cc


es
si


bl
e 


Fo
rm


at
s 


an
d 


C
om


m
un


ic
at


io
n 


Su
pp


or
ts


 fo
r 


Em
pl


oy
ee


s 


Ja
nu


ar
y 


1,
 2


01
4 


C
O


M
P


LI
A


N
T 


26
(1


) W
he


re
 a


n 
em


pl
oy


ee
 w


ith
 a


 d
is


ab
ilit


y 
so


 
re


qu
es


ts
 it


, e
ve


ry
 e


m
pl


oy
er


 s
ha


ll 
co


ns
ul


t w
ith


 th
e 


em
pl


oy
ee


 to
 p


ro
vi


de
 o


r a
rra


ng
e 


fo
r t


he
 p


ro
vi


si
on


 
of


 a
cc


es
si


bl
e 


fo
rm


at
s 


an
d 


co
m


m
un


ic
at


io
n 


su
pp


or
ts


 fo
r, 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(a


) i
nf


or
m


at
io


n 
th


at
 is


 n
ee


de
d 


in
 o


rd
er


 to
 p


er
fo


rm
 


th
e 


em
pl


oy
ee


's
 jo


b;
 a


nd
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


(b
) i


nf
or


m
at


io
n 


th
at


 is
 g


en
er


al
ly


 a
va


ila
bl


e 
to


 
em


pl
oy


ee
s 


in
 th


e 
w


or
kp


la
ce


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
 


(2
) C


on
su


lt 
w


ith
 th


e 
em


pl
oy


ee
 m


ak
in


g 
th


e 
re


qu
es


t i
n 


de
te


rm
in


in
g 


th
e 


su
ita


bi
lit


y 
of


 a
n 


ac
ce


ss
ib


le
 fo


rm
at


 o
r c


om
m


un
ic


at
io


n 
su


pp
or


t 


C
ur


re
nt


 p
ra


ct
ic


e 
is


 to
 re


sp
on


d 
to


 th
e 


un
iq


ue
 re


qu
es


ts
 fo


r 
in


fo
rm


at
io


n 
fro


m
 in


di
vi


du
al


 e
m


pl
oy


ee
s 


in
 a


 w
ay


 th
at


 m
ee


ts
 a


ll 
of


 
th


ei
r n


ee
ds


, i
nc


lu
di


ng
 th


os
e 


fo
r a


cc
es


si
bl


e 
fo


rm
at


s.
  T


he
 T


ow
n 


of
 


A
ur


or
a 


ha
s 


pr
oc


ed
ur


es
, i


nc
lu


di
ng


 “M
od


ifi
ed


 W
or


k 
D


ut
ie


s”
 in


 th
e 


R
et


ur
n 


to
 W


or
k 


po
lic


y 
an


d 
its


 im
pl


em
en


ta
tio


n 
is


 in
he


re
nt


ly
 


in
di


vi
du


al
iz


ed
 a


nd
 c


us
to


m
iz


ed
 to


 e
ac


h 
em


pl
oy


ee
’s


 p
ar


tic
ul


ar
 


ci
rc


um
st


an
ce


s.
 







 


 


A
p


p
e


n
d


ix
 C


 –
 T


o
w


n
 o


f 
A


u
ro


ra
 I


m
p


le
m


e
n


ta
ti


o
n


 P
la


n
 2


0
1


7
-2


0
2


3
  


A
c


c
e


ss
ib


il
it


y 
fo


r 
O


n
ta


ri
a


n
s 


w
it


h
 D


is
a


b
il


it
ie


s 
A


c
t 


In
te


g
ra


te
d


 A
c


c
e


ss
ib


il
it


y 
S


ta
n


d
a


rd
s,


 O
n


ta
ri


o
 R


e
g


u
la


ti
o


n
 1


9
1


/1
1


IA
S


R
  


 W
or


kp
la


ce
 


Em
er


ge
nc


y 
R


es
po


ns
e 


In
fo


rm
at


io
n 


Ja
nu


ar
y 


1,
 2


01
2 


C
O


M
P


LI
A


N
T 


27
(1


) P
ro


vi
de


 in
di
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du


al
iz


ed
 w


or
kp


la
ce


 
em


er
ge
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y 


re
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on
se


 in
fo


rm
at


io
n 


to
 e


m
pl


oy
ee


s 
w


ho
 h


av
e 


a 
di


sa
bi


lit
y,


 if
 th


e 
di


sa
bi


lit
y 


is
 s


uc
h 


th
at


 
th


e 
in


di
vi


du
al


iz
ed


 in
fo


rm
at


io
n 


is
 n


ec
es


sa
ry


 a
nd


 
th


e 
em


pl
oy


er
 is


 a
w


ar
e 


of
 th


e 
ne


ed
 fo


r 
ac


co
m


m
od


at
io


n 
du


e 
to


 th
e 


em
pl


oy
ee


's
 d


is
ab


ilit
y.


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(2


) P
ro


vi
de


 th
e 


w
or


kp
la


ce
 e


m
er


ge
nc


y 
re


sp
on


se
 


in
fo


rm
at


io
n 


to
 th


e 
pe


rs
on


 d
es


ig
na


te
d 


by
 th


e 
em


pl
oy


er
 to


 p
ro


vi
de


 a
ss


is
ta


nc
e 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(3


) P
ro


vi
de


 th
e 


in
fo


rm
at


io
n 


re
qu


ire
d 


as
 s


oo
n 


as
 


pr
ac


tic
ab


le
 a


fte
r t


he
 e


m
pl


oy
er


 b
ec


om
es


 a
w


ar
e 


of
 


th
e 


ne
ed


 fo
r a


cc
om


m
od


at
io


n 
du


e 
to


 th
e 


em
pl


oy
ee


's
 d


is
ab


ilit
y.


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(4


) R
ev


ie
w


 th
e 


in
di


vi
du


al
iz


ed
 w


or
kp


la
ce


 
em


er
ge


nc
y 


re
sp


on
se


 in
fo


rm
at


io
n,


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(a


) w
he


n 
th


e 
em


pl
oy


ee
 m


ov
es


 to
 a


 d
iff


er
en


t 
lo


ca
tio


n 
in


 th
e 


or
ga


ni
za


tio
n 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(b


) w
he


n 
th


e 
em


pl
oy


ee
's


 o
ve


ra
ll 


ac
co


m
m


od
at


io
ns


 n
ee


ds
 o


r p
la


ns
 a


re
 re


vi
ew


ed
; 


an
d 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
(c


) w
he


n 
th


e 
em


pl
oy


er
 re


vi
ew


s 
its


 g
en


er
al


 
em


er
ge


nc
y 


re
sp


on
se


 p
ol


ic
ie


s 


C
om


m
un


ic
at


io
n 


se
nt


 o
ut


 to
 a


ll 
cu


rre
nt


 e
m


pl
oy


ee
s 


us
in


g 
To


w
n 


of
 


A
ur


or
a 


tra
di


tio
na


l c
om


m
un


ic
at


io
ns


 c
ha


nn
el


s.
  E


m
pl


oy
ee


s 
w


ho
 


ha
ve


 s
el


f- 
id


en
tif


ie
d 


as
 re


qu
iri


ng
 e


m
er


ge
nc


y 
re


sp
on


se
 a


ss
is


ta
nc


e 
or


 in
fo


rm
at


io
n 


ar
e 


as
ke


d 
to


 c
om


pl
et


e 
a 


br
ie


f i
nf


or
m


at
io


n/
re


qu
es


t 
su


pp
or


t f
or


m
 a


nd
 th


en
 m


ee
t w


ith
 a


n 
H


R
 re


pr
es


en
ta


tiv
e,


 c
ho


se
n 


“d
es


ig
ne


e”
 to


 d
ev


el
op


 a
n 


ap
pr


op
ria


te
 in


di
vi


du
al


iz
ed


 e
va


cu
at


io
n 


an
d 


em
er


ge
nc


y 
re


sp
on


se
 p


la
n.


 A
ny


 n
ew


 e
m


pl
oy


ee
s 


m
ov


in
g 


fo
rw


ar
d 


w
ill 


ha
ve


 th
is


 in
tro


du
ce


d 
up


on
 th


ei
r i


ni
tia


l H
R


 o
rie


nt
at


io
n.


 


D
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en


te
d 
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A
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(1


) D
ev


el
op


 a
 w


rit
te


n 
pr


oc
es


s 
fo


r t
he


 
de


ve
lo


pm
en


t o
f d


oc
um


en
te


d 
in


di
vi


du
al


 
ac


co
m


m
od


at
io


n 
pl


an
s 


fo
r e


m
pl


oy
ee


s 
w


ith
 


di
sa


bi
lit


ie
s.


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(2


) T
he


 p
ro


ce
ss


 fo
r t


he
 d


ev
el


op
m


en
t o


f 
do


cu
m


en
te


d 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


pl
an


s 


To
w


n 
of


 A
ur


or
a 


pr
oc


ed
ur


es
 o


n 
“M


od
ifi


ed
 W


or
k 


D
ut


ie
s”


 a
nd


 it
s 


es
ta


bl
is


he
d 


pr
oc


es
se


s 
in


cl
ud


e 
de


ta
ile


d 
do


cu
m


en
ta


tio
n 


fo
r a


ll 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


pl
an


s.
  A


 R
et


ur
n 


to
 W


or
k 


po
lic


y 
al


so
 


in
cl


ud
es


 w
rit


te
n 


de
ta


ils
 a


nd
 d


es
cr


ip
tio


ns
 o


f t
he


 in
di


vi
du


al
 


ac
co


m
m


od
at


io
n.


 







 


 


A
p
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e


n
d
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 T


o
w


n
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f 
A


u
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m
p


le
m


e
n


ta
ti


o
n


 P
la


n
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0
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3
  


A
c


c
e


ss
ib


il
it


y 
fo


r 
O


n
ta


ri
a


n
s 


w
it


h
 D


is
a


b
il


it
ie


s 
A


c
t 


In
te


g
ra


te
d


 A
c


c
e


ss
ib


il
it


y 
S


ta
n


d
a


rd
s,


 O
n


ta
ri


o
 R


e
g


u
la


ti
o


n
 1


9
1


/1
1


IA
S


R
  


 Ja
nu


ar
y 


1,
 2


01
4 


C
O


M
P


LI
A


N
T 


sh
al


l i
nc


lu
de


 e
ig


ht
 p


re
sc


rib
ed


 e
le


m
en


ts
. 


(3
) I


nd
iv


id
ua


l a
cc


om
m


od
at


io
n 


pl
an


s 
sh


al
l, 


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(a


) i
f r


eq
ue


st
ed


, i
nc


lu
de


 a
ny


 in
fo


rm
at


io
n 


re
ga


rd
in


g 
ac


ce
ss


ib
le


 fo
rm


at
s 


an
d 


co
m


m
un


ic
at


io
ns


 s
up


po
rts


 p
ro


vi
de


d 
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
  


(b
) i


nc
lu


de
 in


di
vi


du
al


iz
ed


 w
or


kp
la


ce
 e


m
er


ge
nc


y 
re


sp
on


se
 in


fo
rm


at
io


n 
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(c


) i
de


nt
ify


 a
ny


 o
th


er
 a


cc
om


m
od


at
io


n 
th


at
 is


 to
 


be
 p


ro
vi


de
d.


 


W
he


re
 a


pp
lic


ab
le


, C
U


P
E


 is
 in


vo
lv


ed
 in


 th
e 


de
ve


lo
pm


en
t o


f 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


or
 re


tu
rn


 to
 w


or
k 


pl
an


s.
 


A
ll 


in
fo


rm
at


io
n 


ga
th


er
ed


 a
nd


 u
se


d 
in


 th
is


 p
ro


ce
ss


 is
 p


ro
te


ct
ed


 in
 


ac
co


rd
an


ce
 w


ith
 M


FI
PP


A
 a


nd
 o


th
er
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pp


lic
ab


le
 le


gi
sl


at
io


n.
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(1


)(a
) D


ev
el


op
 a


nd
 h


av
e 


in
 p


la
ce


 a
 re


tu
rn


 to
 


w
or


k 
pr


oc
es


s 
fo


r i
ts


 e
m


pl
oy


ee
s 


w
ho


 h
av


e 
be


en
 


ab
se


nt
 fr


om
 w


or
k 


du
e 


to
 a


 d
is


ab
ilit


y 
an


d 
re


qu
ire


 
di


sa
bi


lit
y-


re
la


te
d 


ac
co


m
m


od
at


io
ns


 in
 o


rd
er


 to
 


re
tu


rn
 to


 w
or


k;
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(b


) d
oc


um
en


t t
he


 p
ro


ce
ss


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


  
(2


) T
he


 re
tu


rn
 to


 w
or


k 
pr


oc
es


s 
w


ill,
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


 
(a


) o
ut


lin
e 


th
e 


st
ep


s 
th


e 
em


pl
oy


er
 w


ill 
ta


ke
 to


 
fa


ci
lit


at
e 


th
e 


re
tu


rn
 to


 w
or


k 
of


 e
m


pl
oy


ee
s 


w
ho


 
w


er
e 


ab
se


nt
 b


ec
au


se
 th


ei
r d


is
ab


ilit
y 


re
qu


ire
d 


th
em


 to
 b


e 
aw


ay
 fr


om
 w


or
k;


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


(b
) u


se
 d


oc
um


en
te


d 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


pl
an


s 
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


   
   


(3
) T


he
 re


tu
rn


 to
 w


or
k 


pr
oc


es
s 


re
fe


re
nc


ed
 in


 th
is


 
se


ct
io


n 
do


es
 n


ot
 re


pl
ac


e 
or


 o
ve


rri
de


 a
ny


 o
th


er
 


re
tu


rn
 to


 w
or


k 
pr


oc
es


s 
cr


ea
te


d 
by


 o
r u


nd
er


 a
ny


 


To
w


n 
of


 A
ur


or
a 


pr
oc


ed
ur


es
 o


n 
“M


od
ifi


ed
 W


or
k 


D
ut


ie
s”


 a
nd


 it
s 


es
ta


bl
is


he
d 


pr
oc


es
se


s 
in


cl
ud


e 
de


ta
ile


d 
do


cu
m


en
ta


tio
n 


fo
r a


ll 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


pl
an


s.
  A


 R
et


ur
n 


to
 W


or
k 


po
lic


y 
al


so
 


in
cl


ud
es


 w
rit


te
n 


de
ta


ils
 a


nd
 d


es
cr


ip
tio


ns
 o


f t
he


 in
di


vi
du


al
 


ac
co


m
m


od
at


io
n.


 


W
he


re
 a


pp
lic


ab
le


, C
U


P
E


 is
 in


vo
lv


ed
 in


 th
e 


de
ve


lo
pm


en
t o


f 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


or
 re


tu
rn


 to
 w


or
k 


pl
an


s.
 


A
ll 


in
fo


rm
at


io
n 


ga
th


er
ed


 a
nd


 u
se


d 
in


 th
is


 p
ro


ce
ss


 is
 p


ro
te


ct
ed


 in
 


ac
co


rd
an


ce
 w


ith
 M


FI
PP


A
 a


nd
 o


th
er


 a
pp


lic
ab


le
 le


gi
sl


at
io


n.
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3
  


A
c


c
e


ss
ib


il
it


y 
fo


r 
O


n
ta


ri
a


n
s 


w
it


h
 D


is
a


b
il


it
ie


s 
A


c
t 


In
te


g
ra


te
d


 A
c


c
e


ss
ib


il
it


y 
S


ta
n


d
a


rd
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 O
n


ta
ri


o
 R


e
g


u
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ti
o


n
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9
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he
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(1


) A
n 


em
pl


oy
er


 th
at


 u
se


s 
pe


rfo
rm


an
ce


 
m


an
ag


em
en


t i
n 


re
sp


ec
t o


f i
ts


 e
m


pl
oy


ee
s 


sh
al


l 
ta


ke
 in


to
 a


cc
ou


nt
 th


e 
ac


ce
ss


ib
ilit


y 
ne


ed
s 


of
 


em
pl


oy
ee


s 
w


ith
 d


is
ab


ilit
ie


s,
 a


s 
w


el
l a


s 
th


e 
in


di
vi


du
al


 a
cc


om
m


od
at


io
n 


pl
an


s,
 w


he
n 


us
in


g 
its


 
pe


rfo
rm


an
ce


 m
an


ag
em


en
t p


ro
ce


ss
 in


 re
sp


ec
t o


f 
em


pl
oy


ee
s 


w
ith


 d
is


ab
ilit


ie
s 


E
m


pl
oy


ee
s 


w
ho


se
 p


er
fo


rm
an


ce
 m


ay
 b


e 
im


pa
ct


ed
 b


y 
a 


po
ss


ib
le


 
di


sa
bi


lit
y 


ar
e 


re
fe


rre
d 


to
 H


um
an


 R
es


ou
rc


es
 w


ho
 a


ss
is


ts
 in


 
as


se
ss


m
en


t a
nd


 d
ev


el
op


m
en


t o
f a


n 
ac


tio
n 


pl
an


 if
 a


pp
ro


pr
ia


te
 to


 
do


 s
o.


 


In
fo


rm
at


io
n 


in
cl


ud
ed


 in
 S


up
er


vi
so


ry
 T


ra
in


in
g 


an
d 


no
te


d 
w


he
n 


th
is


 
st


an
da


rd
 is


 d
is


cu
ss


ed
 b


et
w


ee
n 


th
e 


H
um


an
 R


es
ou


rc
es


 M
an


ag
er


 
an


d 
A


cc
es


si
bi


lit
y 


A
dv


is
or


. P
er


fo
rm


an
ce


 R
ev


ie
w


 p
ol


ic
y 


ha
s 


be
en


 
up


da
te


d 
to


 re
fle


ct
 a


cc
om


m
od


at
io


ns
 g


iv
en


 to
 th


os
e 


w
ith


 
di


sa
bi


lit
ie


s 


C
ar
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 A


n 
em


pl
oy


er
 th


at
 p


ro
vi


de
s 


ca
re


er
 


de
ve


lo
pm


en
t a


nd
 a


dv
an


ce
m


en
t t


o 
its


 e
m


pl
oy


ee
s 


sh
al


l t
ak


e 
in


to
 a


cc
ou


nt
 th


e 
ac


ce
ss


ib
ilit


y 
ne


ed
s 


of
 


its
 e


m
pl


oy
ee


s 
w


ith
 d


is
ab


ilit
ie


s 
as


 w
el


l a
s 


an
y 


in
di


vi
du


al
 a


cc
om


m
od


at
io


n 
pl


an
s,


 w
he


n 
pr


ov
id


in
g 


ca
re


er
 d


ev
el


op
m


en
t a


nd
 a


dv
an


ce
m


en
t t


o 
its


 
em


pl
oy


ee
s 


w
ith


 d
is


ab
ilit


ie
s 


U
nl


es
s 


a 
va


ca
nt


 p
os


iti
on


 is
 id


en
tif


ie
d 


th
ro


ug
h 


th
e 


m
od


ifi
ed


 w
or


k 
du


tie
s 


as
 b


ei
ng


 a
 s


ui
ta


bl
e 


ac
co


m
m


od
at


io
n 


fo
r a


n 
in


di
vi


du
al


 
em


pl
oy


ee
, a


ll 
To


w
n 


of
 A


ur
or


a 
po


si
tio


ns
 a


re
 p


os
te


d 
an


d 
fil


le
d 


th
ro


ug
h 


a 
jo


b 
co


m
pe


tit
io


n.
 C


om
pe


tit
io


n 
in


cl
ud


es
 th


e 
pr


ov
is


io
n 


of
 


su
ita


bl
e 


ac
co


m
m


od
at


io
ns


 to
 c


an
di


da
te


s 
w


ith
 a


 d
is


ab
ilit


y.
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 A


n 
em


pl
oy


er
 th


at
 u


se
s 


re
de


pl
oy


m
en


t s
ha


ll 
ta


ke
 in


to
 a


cc
ou


nt
 th


e 
ac


ce
ss
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7. Adoption of Items Not Requiring Separate Discussion 


Items 1 (with the exception of sub-items 3 and 10) and 2 were identified as items not requiring 
separate discussion. 


Moved by Councillor Mrakas 
Seconded by Councillor Thompson 


That the following recommendations with respect to the matters listed as “Items Not 
Requiring Separate Discussion” be adopted as submitted to Council and staff be 
authorized to take all necessary action required to give effect to same: 


1. General Committee Meeting Report of October 18, 2016 


That the General Committee meeting report of October 18, 2016, be received and the 
following recommendations carried by the Committee be approved: 


(15) Accessibility Advisory Committee Meeting Minutes of October 5, 2016 


1. That the Accessibility Advisory Committee meeting minutes of October 5, 
2016 be received for information. 


Carried 


Extract from 
Council Meeting of 


Tuesday, October 25, 2016 
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Town of Aurora 


Accessibility Advisory Committee 


Meeting Minutes 


 
Date: Wednesday, October 5, 2016 
 
Time and Location: 4 p.m., Leksand Room, Aurora Town Hall 
 
Committee Members: Tyler Barker (Chair), John Lenchak (Vice Chair) (arrived 4:29 


p.m.), James Hoyes, and Jo-anne Spitzer 
  
Member(s) Absent: Gordon Barnes and Councillor Sandra Humfryes 
 
Other Attendees: Marco Ramunno, Director of Planning and Building Services, 


Fausto Filipetto, Senior Policy Planner, Chris Catania, 
Accessibility Advisor, and Samantha Yew, Council/Committee 
Secretary 


 


 
The Chair called the meeting to order at 4:00 p.m. 


1. Declaration of Pecuniary Interest and General Nature Thereof 


There were no declarations of pecuniary interest under the Municipal Conflict of 
Interest Act. 


2. Approval of the Agenda 


Moved by James Hoyes 
Seconded by Jo-anne Spitzer 
 
That the agenda as circulated by Legislative Services, with the following addition, be 
approved: 
 


 Item 4 – Extract from Council Meeting of September 27, 2016  
Re: Motion for Which Notice Has Been Given (c) Councillor Abel, Re: Portable 
Fully Accessible Washroom Trailer 


Carried as amended 
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3. Receipt of the Minutes 


Accessibility Advisory Committee Meeting Minutes of September 7, 2016 
Moved by James Hoyes 
Seconded by Jo-anne Spitzer 
 
That the Accessibility Advisory Committee meeting minutes of September 7, 2016, 
be received for information. 


Carried 


4. Delegations 


(a)  Fausto Filipetto, Senior Policy Planner 
 Re: Library Square and Town Park Update 
 
 Mr. Filipetto gave an overview of the Library Square and Town Park 


conceptual plans, and provided background, public survey results and 
feedback, and next steps. The Committee noted that they would like to see 
more accessible parking and accessible play areas, and that they look 
forward to seeing the progress of this project. 


 
Moved by James Hoyes 
Seconded by Jo-anne Spitzer 


 
1. That the delegation be received for information. 


Carried 


5. Matters for Consideration 


1. Memorandum from Planner 
Re: Site Plan Application 
Markangel Real Estate Assets Inc.  
55 Eric T. Smith Way 
Lot 6 and Part of Block 11 Registered Plan 65M-4324  
File No. SP-2016-06 


 
Staff gave a brief overview of the proposed site plan, and The Committee 
discussed aspects of the application, including the number of accessible 
parking spots and accessible entrances, and noted that the look forward to 
seeing future submissions regarding this property. 
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 Moved by Jo-anne Spitzer 


Seconded by James Hoyes 


1. That the memorandum regarding Site Plan Application, Markangel Real 


Estate Assets Inc., 55 Eric T. Smith Way, Lot 6 and Part of Block 11 


Registered Plan 65M-4324, File No. SP-2016-06 be received; and 


2. That the following Accessibility Advisory Committee comments regarding 


the proposed Site Plan Amendment be considered by staff: 


 Suggestion to increase the total number of parking spaces from six (6) to 


twelve (12) (four (4) accessible parking spaces per building); and  


 Suggestion to separate accessible parking spots (i.e., two spaces at each 


end of the front side of the building) and include the appropriate curb cuts 


and access isles; and 


 Suggestion to include wide, automatic sliding doors at entrances to 


buildings; and 


 Suggestion to ensure that all entrances are barrier-free (e.g. no potted 


plants); and 


 Suggestion to include automatic door openers to washrooms. 


Carried 


6. Informational Items 


2. Memorandum from Accessibility Advisor 


 Re: Enhanced Access to the Town of Aurora’s Trail System 


 


Staff provided details regarding the Town’s current trail system, and noted 
that staff are currently in the process of including the Town’s accessible trails 
on various Town and provincial maps. The Committee discussed various 
aspects of the trail system, including signage. 
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Moved by James Hoyes 


Seconded by Jo-anne Spitzer 


1. That the memorandum regarding Enhanced Access to the Town of 


Aurora’s Trail System be received for information. 


Carried 
 


 


3. Extract from Council Meeting of September 27, 2016 


 Re: Accessibility Advisory Committee Meeting Minutes of September 7, 2016 


 


Moved by John Lenchak 


Seconded by Jo-anne Spitzer 


 
1. That the Extract from Council Meeting of September 27, 2016, regarding 


the Accessibility Advisory Committee meeting minutes of September 7, 


2016, be received for information. 


Carried 
 
 


4. Extract from Council Meeting of September 27, 2016 


 Re: Motion for Which Notice Has Been Given (c) Councillor Abel, Re: 


Portable Fully Accessible Washroom Trailer 


  


 The Chair provided background information to the project, and noted that more 


than $90,000 has been raised by stakeholders for the portable, fully accessible 


washroom trailer to date. 


 


Moved by James Hoyes 


Seconded by John Lenchak 


 


1. That the Extract from Council Meeting of September 27, regarding 


Motion for Which Notice Has Been Given (c) Councillor Abel, Re: 


Portable Fully Accessible Washroom Trailer, be received for information. 


Carried 
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7. New Business 


James Hoyes noted that at the Heritage Advisory Committee, he suggested that 
accessibility features could be added to events such as Doors Open and Town 
walking tours, and proposed that audio tours be available at Town facilities. 
 
James Hoyes noted that the water facility at Ripley’s Aquarium of Canada is 
exceptional, and that Muskoka Woods youth resort is building an interactive area 
for children with Autism. 
 
John Lenchak inquired about the status of the Queen’s Diamond Jubilee Park. 
Staff indicated that an update will be provided at the next meeting. 
 
John Lenchak inquired about the funding source of the Aurora Family Leisure 
Complex Renovations. 
 
Staff noted that in November, the Town of Aurora Accessibility Plan will be 
updated to add other Town facilities, and invited Committee members to provide 
suggestions regarding items that could be included in the Plan. 
 
Staff noted that the federal government is holding public consultations regarding 
federal accessibility legislation and that there will be a public consultation in 
Toronto at the beginning of 2017. The Committee expressed interest in the public 
consultation, and discussed the possibility of having a small-scale summit in 
Aurora and invite local MPs. 
 
Tyler Barker suggested that the Committee reach out to Activate Aurora to 
encourage the inclusion of accessible activities in their mandate. 


8. Adjournment 


Moved by John Lenchak 


Seconded by James Hoyes 


 
That the meeting be adjourned at 5:36 p.m. 


Carried 
 
 
Committee recommendations are not binding on the Town unless adopted by Council at a 


later meeting.  
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