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1. Visit e-PLAY, and click on the Register Online button.  

 

2. Hover your mouse over the Programs tab and click on the applicable drop-in 
program type. Note: you may need to scroll to find the type you are looking for.  

 

http://www.aurora.ca/ePLAY


 

 

3. Find the week you would like to register for, and click the Enroll Now button.  

 

4. You will be redirected to a summary page, showing all of the sessions 
programmed for the week. Click on the Enroll Now button.  

 



 

 

5. Using your email address and password, Sign In to your e-PLAY account.  

 

6. Select the participant you are registering from the drop-down menu. 

 



 

 

7. Select the session(s) you would like to enroll in by clicking the small checkmark 
to the left of the date, then scroll all the way to the bottom to answer the required 
questions, before clicking on Add to cart.  

 

 



 

 

8. Double check that your selection was correct, agree to the waiver, and then click 
the Check out button. 

 

9. Enter your credit card information (which you can choose to store on file if you’d 
like), then click the Pay button to complete the transaction. 

 



 

 

10.  You will be redirected to a confirmation page, where you can choose to save a 
copy of your receipt if you’d like. 

 

 
Check Out Error 
If you need to update/confirm your billing address, you will see this message receive an 
error message after clicking pay: “A billing address has been retrieved from your profile. 
Please click Update Billing Address to review the address (if required, edit the address) 
and then click Save.” You should only need to follow these steps the first time you are 
registering.  

 

1. If you see this message, scroll down to the bottom of the page, and click on the 
Update billing address button.  

 



 

 

2. Make any changes that are required, and then click the Save button, before 
clicking on the Pay button once again.  

 


	Check Out Error

