
Organization Phone Number Website

York Region Public Health 1-877-464-9675 ext. 73588 www.York.ca/covid19 

Telehealth Ontario 1-866-797-0000 www.health.gov.on.ca/en
Mackenzie Health Centre
10 Trench St., Richmond Hill, ON, 
L4C 4Z3
905-883-1212 ext. 2004
to book an appointment for screening

www.mackenziehealth.ca 

Markham Stouffville Hospital
381 Church Street
Markham, ON L3P 7P3
905-472-7373 

www.msh.on.ca 

Southlake Regional Health Centre
596 Davis Drive,
Newmarket, ON, L3Y 2P9
905-895-4521

www.southlake.ca 

Aurora Food Pantry 905-841-1577 www.aurorafoodpantry.ca 
Newmarket Food Pantry 905-895-6823 www.newmarketfoodpantry.ca 
Georgina Food Pantry 905-596-0557 www.georginafoodpantry.com 
Markham Food Bank 905-472-2437 www.markhamfoodbank.ca
Newmarket Food Pantry 905-895-6823 www.newmarketfoodpantry.ca
York Region Food Network 905-841-3101 www.yrfn.ca
Richmond Hill Community Food Bank 905-508-4761 www.richmondhillcommunityfoodbank.ca
Vaughan Food Bank 905-851-2333 www.vaughanfoodbank.ca
Whitchurch-Stouffville Food Bank 905-640-4704 https://wsfoodbank.ca/

Inn From The Cold 905-895-8889 www.innfromthecold.ca  

Blue Door Shelters 905-898-1015 www.bluedoorshelters.ca 

Belinda's Place 289-366-4673 www.belindas.nextmp.net

The Salvation Army - Sutton Youth Services 1-877-972-0898 http://suttonyouthservices.ca/

Porter Place Men's Shelter 1-888-554-5525 www.bluedoorshelters.ca 

Leeder Place Emergency Family Shelter 1-888-554-5525 www.bluedoorshelters.ca 

Mosaic Interfaith Out of the Cold 416-948-6682 www.miotc.ca
360 Kids 905-471-7877 www.360kids.ca
LOFT / Crosslinks Housing and Support Services 905-967-0357 LOFT / Crosslinks Housing and Support Services

Cedar Centre 905-853-3040 or
1-800-263-2240 ext. 301 www.cedarcentre.ca

York Region Children’s Aid Society 1-800-718-3850 www.yorkcas.org

York Region Women’s Sexual Assault Hotline 1-800-263-6734 www.womenssupportnetwork.ca

Sandgate Women’s Shelter of Georgina 905-722-3220 or
1-800-661-8294 (Crisis) www.sandgate.ca

Yellow Brick House 905-709-0900 www.yellowbrickhouse.org

Women's Centre Of York Region 905-853-9270 www.wcyr.ca 

Meals on Wheels 905-713-6596 www.chats.on.ca
LHIN Homecare Services 905-523-8600 www.healthcareathome.ca

Saint Elizabeths Health Care 1-800-463-1763 https://sehc.com/

Canadian Seniors Directory N/A www.canadianseniorsdirectory.ca 

Government of Canada 1-800-622-6232 https://www.canada.ca/en/public-
health/services/diseases/coronavirus-disease-covid-19.html

Financial Support

Seniors Support

CHATS (Community Home Assistance To Seniors) 905-713-6596 www.chats.on.ca 

Abuse

Health Support

Town of Aurora COVID-19 

Listing of Community Resources

COVID 19 Assessment Centres

Food Banks

Shelters & Support

Below is a list of external agencies that may be available to provide support to members of the community during the current COVID-19 State of 
Emergency. The list reflects the Town’s understanding of resources that are available at this time; however, agencies may be operating at a 
reduced capacity or may have eliminated access to services during the COVID-19 outbreak.  Please contact the agency directly to inquire as to 
the availability of services. 

If you require access one of these resources in person, please follow the proper hygiene and physical distancing requirements as set out by the 
Province of Ontario.  Additional information on these requirements is available on the Ontario Ministry of Health’s website at the following link:  
www.ontario.ca/page/2019-novel-coronavirus#section-9
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Employment Insurance (EI) 1-800-206-7218 https://www.canada.ca/en/services/benefits/ei/ei-sickness.html 

Community Credit Counselling Services of York Region 1-800-500-0003 www.yorkcounselling.ca

Homelessness Prevention Program - Salvation Army 905-895-6119 ext. 1 www.salvationarmyottawa.ca/2019/08/the-salvation-army-
homeless-prevention-programs-keep-people-housed/

Ontario Works (OW) 1-888-256-1112 www.mcss.gov.on.ca/en/mcss/programs/social/ow
Ontario Disability Support Program (ODSP) 1-877-669-6658 www.mcss.gov.on.ca/en/mcss/programs/social/odsp

Canadian Mortgage and Housing Corporation 1-800-668-2642 www.cmhc-schl.gc.ca 

Yellow Brick House 1-800-263-3247 www.yellowbrickhouse.org 
CAMH (The Centre for Addiction and Mental Health) 1 800 463-2338 www.camh.ca 
York Support Services Network 1-855-310- 2673 (Crisis Line) www.yssn.ca 
Addiction Services for York Region    1-800-263-2288 www.asyr.ca 
Bellwood Health Services 1-800-387-6198 www.edgewoodhealthnetwork.com 
Ontario Problem Gambling Helpline (OPGH) 1-888-230-3505 www.problemgamblinghelpline.ca 
Community Crisis Response Service (24 hours) 1-855-310-2673 (COPE) www.yssn.ca/Crisis-Response-Services
Kids Help Phone (24 hours) 1-800-668-6868 www.kidshelpphone.ca
First Nations and Inuit Hope for Wellness Helpline 1-855-242-3310 www.hopeforwellness.ca
York Region Street Outreach Van 1-866-553-4053 www.york.ca
CMHA, York Region Branch 1-866-345-0183 www.cmha-yr.on.ca
Hong Fook Mental Health Association 416-493-4242 www.hongfook.ca
Jewish Family & Child Services 905-882-2331 www.jfandcs.com
360 Kids 905-471-7877 www.360kids.ca

Mental Health, Addiction & Crisis Resources

Supplies
Homemade Masks for Hometown Heroes maureen.casey@hotmail.com
*All referrals to materials, including physical goods and design files (the “materials”), provided by the Town of Aurora (the “Town”) are presented “as is” in a good faith 
effort to help with the COVID-19 pandemic. By using these materials, you do so at your own risk and will comply with any provincial and federal guidelines for use.
The Town makes no and expressly disclaims any representations or warranties related to current condition, fitness of use, non-infringement, or compliance with 
regulatory standards; and is not liable for any claims or damage to any person or property of any kind, either as a result of use or as related to the materials. The 
Town’s disclaimer of liability is a material consideration for the Town, without which, the Town would not offer such referrals to materials.
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